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VTBEP)X/IEHBI

nocraHosyeHueM [IpaButenscTBa
Poccuiickoit ®enepanuun
ot 27 centa0ps 2007 r. Ne 612

IIPABHUJIA

NpoAaxKH TOBApoB AHCTAHIIHOHHBIM cnocobom

1. Hacrosmue IlpaBuina, ycraHaBnuBarolye NOPAAOK MPOJAXH TOBapOB
AMCTAHLIMOHHBIM CIOCOOOM, peryaupylOT OTHOLIEHHS MEXIy MOKymaTeleM H
NpOAaBLIOM IIpH NpoJake TOBApOB JUCTAHIUOHHBIM CIOCOOOM U OKa3zaHHH B
CBS3M C TaKOH NpOAaxen yCIyT.

2. OcHOBHBIE TIOHATHA, HCHONb3yeMble B Hacrosmux [IpaBunax,
O3Ha4aloT CJaeaylolee:

"mokymatenp" - TpaXAaHUH, HMEIOUIMA HaMepeHHe 3aKa3aTb WM
npuobpectd JUOO 3aKasblBarOMid, NpHOOpeTaromUi MM HCHOIb3YIOLIUH
TOBApbl UCKJIFOYUTENBHO IS JIMYHBIX, CEMEHHBIX, JOMAIIHUX U MHBIX HYX], HE
CBSI3aHHBIX C OCYLIECTBJICHHEM NPEANPUHUMATENBCKON JeATENbHOCTH;

"mponasen” - opraHu3alis He3aBUCUMO OT €€ OpraHu3al OHHO-IIPaBOBOH
GopMBI, a TaKke WHIUBHAYAIBHBI NpeAlpUHUMATENb, OCYILIECTBIIAIOLIHE
IIpoJaXxy TOBapOB JUCTAHLIUOHHBIM CIIOCOOOM;

"poxaxka TOBapoOB JUCTaHUMOHHBIM crnocoOoM" - mpoja)ka TOBApoOB IIO
JOTOBOPY PpPO3HHUYHOM KYIJIM-NIPOJaXH, 3aKjI04YaeMOMY Ha OCHOBaHHMH
O3HAaKOMJIEHHS IOKyTiaTelisi C NpeasioKeHHBIM MPOJaBLOM ONHCaHHEM TOBapa,
colepXalluMcs B KaTajlorax, IpocnekTax, Oykierax n1ubo npeacTaBieHHBIM Ha
(GOTOCHHMKaxX HJH IOCPEACTBOM CpPEICTB CBS3M, WJIM HHBIMH crnocobamu,
ACKTIOYAIOUMMHU BO3MOXHOCTb HENOCPEJCTBEHHOTO 03HaKOMJICHHS
noKynartenss ¢ ToBapoM Jmbo o6pasnoM ToBapa MpH 3aKIIOYEHHH TaKoro
JI0TOBOpA.

3. Ilpu nponaxe TOBapOB NUCTaHIMOHHBIM CIIOCOOOM Ipojaasell 00s3aH
IPEUIOKUTEL NOKYNIATENO YCIYTH IO JOCTaBKe TOBAPOB IYTEM HX NEpPECHUIKH
NIOYTOBBIMH OTIIPABIEHHAMHM HJIM TNEPEeBO3KM C YKa3aHHEM HCIIOJIb3YEMOro
crnocoba JOCTaBKU M BHJA TPAHCIIOPTA.
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[IponaBenn JommkeH COOOIMMTh NOKYNATeNnl® O HEOOXOAUMOCTH
UCIONb30BaHUs KBaIM(UIUPOBAHHBIX CHELMATUCTOB MO IOIKITIOYEHHIO,
HaJlafike ¥ IMYCKY B 3KCILTyaTallii0 TEXHHYECK! CIIOXKHBIX TOBapOB, KOTOPHIE MO
TEXHA4YECKAUM TpeOOBaHMAM He MOTyT OBbITh MYIIEHBl B 3KCIUTyaTauuioo 60e3
y4acTHs COOTBETCTBYIOLIUX CIIELIHAINACTOB.

4. lepeyeHb TOBapoOB, NpOJaBaeMbIX AMCTAHIMOHHBIM CIIOCOOOM, U
OKa3bIBaeMbIX B CBS3H C TaKO# NMpoAa)e# yciyr olpeaesnsaeTcs IpoAaBLIOM.

5. He pomyckaetcs npojaxa INMCTaHLUMOHHBIM CIOCOOOM alKorojbHOH
NpPOAYKIIMH, a TAK)KE TOBApOB, CBOOOHAs pean3allis KOTOPHIX 3anpelieHa il
orpaHiveHa 3aKkoHoAaTenscTBOM Poccuiickoi Penepauuu.

6. Hacrosimue IIpaBuina He NpUMEHSIOTCS B OTHOLIECHUH:

a) pabotr (ycmyr), 3a wuckimoyeHHMeM paboT (yciyr), BBINOJHSEMBIX
(oxaspIBaeMbIX) MPOJABLOM B CBA3M C MpOAaXeH TOBapOB IUCTAHIMOHHBIM
CIIocoboM;

6) nponaxu TOBapOB C UCIOJIH30BaHHEM aBTOMATOB;

B) IOrOBOPOB KYIUIH-IIPOAAXH, 3aKJIIOYEHHBIX Ha TOprax.

7.TlponaBeny He BOpaBe ©Oe3 corjnacus IOKynaTenas BHIIOJHATH
JIOTIOJTHUTENIbHBIE paboThl (OKa3bpiBaTh yclyrd) 3a miaTy. Iloxynarens Bnpase
OTKa3aTbCsid OT OIIaThl Takux paboT (yciIyr), a €ciW OHH OIUJIaueHBl, TO
MOKyTarenb BlipaBe NOTpe0OBaTh OT NpOoJaBlia BO3BpaTa yIjauyeHHOW CYMMBI.

8. [IponaBen nomkeH 1O 3aKJIOYEHHS JIOrOBOpa PpO3HMYHOW KYyIUIH-
nponaxu (majee - IOTOBOp) IPEeNOCTaBUTh MOKyNaTeno HHpopManuw o6
OCHOBHBIX NMOTPEOUTENHCKUX CBOWCTBAX TOBapa M aipece (MeCTe HaxOXXIEHHS)
NpoJaBla, O MECTE U3rOTOBJIEHHS TOBapa, NOJHOM (UPMEHHOM HaWMMEHOBaHUHU
(HauMeHOBaHUM ) MPOAABIIA, O LeHe U 00 yCIOBUAX NpHOOpETEeHUs TOBapa, O ero
NOCTaBKe, CpOKe CIIy>XObl, CpOKe TOOHOCTH M TFapaHTHHHOM CPOKe, O MOpsAKe
OIJTaThl TOBapa, a TaKXKe O CPOKeE, B TEUEHHUE KOTOPOTo IEHCTBYET MpeIOKEeHHE
0 3aKJIIOYEHUH J1I0r0BOpa.

9. IlponaBeny B MOMEHT JOCTaBKH TOBapa 00s3aH JNOBECTH IO CBEACHHUS
TIOKYTIaTelNsl B MHCBMEHHOH ¢opMe cieyromyo nHGopManuio (A1 UMIOPTHBIX
TOBApOB - Ha PyCCKOM f3bIKE):

a) HaMEHOBaHHE TEXHUYECKOr0 perjaMeHTa WM HHoe o0o3HaueHwue,
YCTAHOBJIEHHOE 3aKOHOAaTeNbCcTBOM Poccuiickoli denepald 0 TEXHHYECKOM
pEryJMpOBaHUN ¥ CBUAETENLCTBYIOLlee 00 00A3aTEIbHOM IOATBEPXKICHHH
COOTBETCTBUSA TOBapa;

6) cBefieHHsl 00 OCHOBHBIX MOTPeGHTENBCKAUX CBOHCTBAax ToBapa (pabor,
ycayr), a B OTHOLLIEHHH IPOAYKTOB IIMTAaHHUS - CBEJIEHHs O COCTaBe (B TOM YHCIIE
HalMEeHOBaHME HCIIOJB30BAHHBIX B MpoLEecCe M3rOTOBJIEHUS NPOAYKTOB
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NUTaHUSA NULIEBBIX 100aBOK, OMONOrH4eCKy AKTUBHBIX 100aBOK, HHPOpPMALHUS O
HQJINYHMH B NPOAYKTaX INHUTaHHUS KOMIIOHEHTOB, MOJMYYEHHBIX C IPHMEHEHHEM
T€HHO-VHXE€HEPHO-MOAU(DUIIMPOBAaHHBIX OPraHU3MOB), IHINEBOH IIEHHOCTH,
Ha3sHa4eHUH, 00 YCIOBHSAX NPUMEHEHUS U XPaHEHUS IPOAYKTOB IHTaHHMS, O
cnocobax H3TOTOBJIEHHS TOTOBBHIX Omron, Bece (oObeMe), naTe M MecTe
M3rOTOBJICHHS M YNakoBKH (pacdacoBKH) MPOAYKTOB ITHTAHHA, a TaKKe
CBEICHHUsS O TIPOTHBONOKA3aHUAX MJII HX TNPUMEHEHHS TPH OTAEIbHBIX
3a00JIeBaHUSIX;

B) LleHa B pyOnsax u ycnoBus npuoOpeTeHus ToBapa (BBITOJIHEHHs pabor,
OKa3aHHUs YCIYT);

I') CBEJIEHHs O FapaHTUIHOM CPOKE, €CJIM OH YCTaHOBJIEH;

1) npaBuia U ycnoBUs 3¢ ¢deKTHBHOTO W 6e30MmacHOro HCIOJIb30BaHHSA
TOBapOB;

€) CBeleHUsI O CpOKe CIyXObl HJIM CpOKEe TOJHOCTH TOBapoB, a TaKXKe
CBEICHUS 0 HEOOXONUMBIX JEeHCTBUSAX NMOTpeOUTENS 110 UCTEYEHUH YKa3aHHBIX
CPOKOB M BO3MOXHBIX TOCIEJICTBUAX IPH HEBLINOJHEHUWH TaKUX NEeHCTBHH,
€CJIA TOBaphl 0 UCTEYEHHU yKa3aHHBIX CPOKOB NPEACTaBJIAIOT ONACHOCTh JUIs
KM3HH, 3[0pOBbS M MMYIIECTBA NOKyNAaTels WIN CTaHOBATCS HENPUTOAHBIMH
11l HCTIOJIb30BaHHUs 10 Ha3HAYEHHIO;

X) agpec (MeCTO HaXOXOCHHS), IOJHOe (GHPMEHHOE HaWMEHOBAaHHE
(HanMeHOBaHUe€) IPO/IaBLa;

3) cBeieHUs 00 00s3aTenbHOM NOATBEPKAEHHH COOTBETCTBHS TOBApOB
(ycnyr) obsizaTenbHBIM TpeboBaHMAM, oOecrieuuBalOIIUM UX 6€30nacHOCTh JJIs
KM3HH, 3JOpOBBbS IIOKyNaTess, OKpYXallleHd CcpeAbl M IpeNoTBpallleHHE
NpUYMHEHUS  Bpefa  UMYILIECTBY IOKymarels B COOTBETCTBHH  C
3akoHozaTenbcTBOM Poccuiickoit ®enepanuy;

M) CBEIEHHS O TpaBuiaX IMpoJaXxd TOBapoB (BHINOJHEHHs pabor,
OKa3aHHs YCIYT);

K) CBEIeHHsS O KOHKPETHOM JIHIle, KOTOpoe OyAeT BBINOJHATL paboTy
(okas3pIBaTh yciyry), 1 HHGOpManus O HEM, eClld 3TO HMeeT 3HaYeHHE HUCXOns
13 xapakTtepa paboTsl (yciyrn);

n) uHpopManus, MNpeaycMOTpeHHas nyHkTamu 21 u 32 Hacrosmux
IlpaBu.

10. Ecin npuobperaeMsblil noxymnaresneM ToBap Obll B ynoTpeOIeHUN WX
B HEM YCTpaHAJCH HENOCTaTOK (HEeNOCTAaTKH), NMOKyHaTenio AOoJDKHa OBITh
npenocTasieHa HHpopManus 06 3ToM.

11. Uudopmanust o ToBapax MOBOAMTCS IO CBENEHHS IIOKyMaTels B
TCXHHYECKOW JOKYMEHTAllMH, [IPHUJIaraeMoil K ToBapaM, Ha 3THKETKaX, MyTeM
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HaHEeCeHHUs] MapKUPOBKM MIJH HHBIM CIOCOOOM, NPHHATBIM ISl OTHENBHBIX
BHJIOB TOBApOB.

Cenenuss 00 00s3aTeIbHOM TNOATBEPXKACHHM COOTBETCTBHS TOBApOB
NpPEACTaBISAIOTCS B TNOpsAKe H cnocobaMu, KOTOpble YCTaHOBJIEHBI
3aKoHoJaTensCcTBOM Poccuiickoii Penepauuu 0 TEXHHYECKOM PEryJIMpOBaHMUH,
¥ BKJIIOYAIOT B ce0sl CBEJICHUS O HOMEpE JOKYMEHTa, IOATBEPKAAIOIIEr0 TaKoe
COOTBETCTBHE, O CPOKE €ro AEHCTBHS U 00 OpraHu3aluy, ero BeIaBIIeH.

12. [Ipennoxenne TOBapa B €ro ONHUCaHWM, oOOpalleHHOEe K
HeoInpezelleHHOMY Kpyry I, NpH3HaeTcs NyOnu4yHoi odepToil, ecnu oHO
JOCTATOYHO ONPEIENIEHO U CONEPKHUT BCe CYIeCTBEHHBIE YCIIOBUS JIOTOBOPA.

IIponaBen 00s3aH 3aKIIOYMTH AOTOBOP C JIFOOBIM JIMILIOM, BBIPA3MBIIUM
HamepeHHe NpruoOpecTy ToBap, NPEAJIOKEHHBIH B €0 ONUCaHUH.

13. IIponasen o6s3aH MHGOPMHUPOBATh NMOKYHaTeNsl O CPOKE, B TEUYEHHE
KOTOPOTro JEHCTBYeT NpeNoXKEeHHEe O IpoJaxe ToBapa AUCTaHLUOHHBIM
CrocoOoM.

14. B ciiydae ecii noKynaTelnb NepefaeT NpoJaBlly COOOIIEeHHE O CBOEM
HamMepeHHH npuobpecTu TOBap, B COOOIIEHHH AOKHBI OBITH 0053aTENBHO
yKa3aHsbl:

a) mosHoe (PUpPMEHHOE HauMMeHOBaHHME (HauMeHOBaHHe) U aapec (MecTo
HaXOXJEHHs ) NpoJaBiia, paMuius, UMsl, OTYECTBO MOKYMATENS MK YKa3aHHOTO
UM Juna (noxy4darens), aipec, 1o KOTOpOMY ClIeAyeT JOCTaBUTh TOBap;

0) HaHMeHOBaHUE TOBapa, apTHKYJ, MapKa, pa3HOBUIHOCTb, KOJIMIECTBO
IPeIMETOB, BXOJAIIMX B KOMILIEKT NpHoOpeTaeMoro ToBapa, lieHa ToBapa,

B) BUA Yyciayrd (IpH TpedoCTaBlieHHH), BpeMs ee HCIOJHEHHS H
CTOMMOCTb;

r) 00s3aTeNbCTBA NOKYIaTENs.

15. [IpennoxxeHne TMoKynareias O IepechUIKE TOBApOB IIOYTOBBIM
otnpasneHueM B anpec "Jlo BocTpeOGoBaHUsA" MOXKET OBITH IPUHATO TOJBKO C
coryiacus mpojaBia.

16. Ilponasen JOJKEH obecneunBaTh KOHQHUACHIINAIbHOCTh
TIEpCOHAJIBHBIX JaHHBIX O IOKyTaTeyie B COOTBETCTBHM C 3aKOHOAATENILCTBOM
Poccwuiickoit @enepanuu B 006J1aCTH NepCOHANBHBIX JaHHBIX.

17. Opranu3zanmsi, OCyIECTBISIONIAas MPOAAXY TOBAPOB AMCTAHLMOHHBIM
cnocoboM, NpPENOCTaBNIAET IOKyIaTeNl KaTalord, OyKieTsl, IPOCIEKTEI,
dboTorpaduu uiIk Ipyrue HHGOpMaLMOHHbIE MaTepHalbl, COAEpXKallye IOJHYIO,
JOCTOBEPHYIO U JOCTYNMHYIO HHGOPMAIUIO, XapaKTEepU3YIOILYIO NpeiaraeMbli
TOBap.
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18. Obs3arenscTBa mpojaBlla @O Iepejaye ToBapa H  HHBIE
o0s13aTeNbCTBA, CBA3aHHBIE C Mepenavedl ToBapa, BO3HHUKAIOT C MOMEHTA
NONTy4YeHUs: MPOAABLOM COOTBETCTBYIONIETO COOOMIEHHS MOKymHarens o
HaMEpeHHH 3aKII04YUTh JOTOBOP.

19. IlponaBeny He BIOpaBe NpeqlaraTb IMOTPEOMTENIO TOBaphl, HE
yKa3aHHBIE B IEPBOHAYATIBHOM IIPEIJIOKEHUH TOBapOB K IPOAaXe.

He nonyckaercs nepenava noTpedburento ToBapoB, HE COOTBETCTBYIOIIMX
NpeABapUTENbHON JOrOBOPEHHOCTH, €CIM Takas Iepefadya COIpPOBOXAAeTCs
TpebGoBaHHEM 006 OIUIaTe TOBAapOB.

20. JoroBop cuMTaeTcs 3aKIIOYEHHBIM C MOMEHTa BBIJJAYd MPOHABLIOM
NOKYNaTeJr0 KaccoBOrO MJH TOBapHOro dYeka JMOO HHOro JIOKYMEHTa,
NOATBEPXKAAIOILEr0 OIJaTy TOBapa, WM C MOMEHTa IOIY4YEHHs INPOIABIIOM
CoOo0IIEeHNs 0 HAMEPEHUH NTOKyNaTelst NpuoOpecTy ToBap.

IIpu onnate ToBapoB MoKymnareneM B Oe3HaNu4yHON popme miH npojpaxe
TOBAapOB B KPEAUT (3a MCKIIOYEHHEM OIUIaThl C MCHOJIb30BaHHEM OaHKOBCKHX
IUIATeXHBIX KapT) mpojaBel 00s13aH NMOATBEpAMTH IEpefadyy TOBapa IyTeM
COCTaBJICHHUS HaKJIaJHOHM WM aKTa CAAYU-IIPUEMKH TOBapa.

21. IloxynaTens BmpaBe OTKa3zaTbcs OT TOBapa B JroOoe BpeMs 0 €ro
nepeayu, a rocie nepejadu ToBapa - B Te4eHue 7 JHeH.

B cinyuae ecnm mHbopMauus 0 NOpSAAKE MW CpPOKAax BO3BpaTa TOBapa
HaJuiexaliero kadecrsa He Oblla MNpelocTaBileHa B NHUCBMEHHOH ¢opme B
MOMEHT JIOCTaBKH TOBapa, NOKyNaTelb BIIpaBe OTKa3aThCs OT TOBapa B TEUEHHE
3 Mecs1EB ¢ MOMEHTA llepefjayy ToBapa.

Bo3BpaT TOBapa Haasexalero KayecTBa BO3MOXEH B Cllydae, €CIH
COXpaHeHbl ero TOBapHBIA BUI, MOTPEOUTENBCKHE CBOMCTBA, @ TaKXKe JOKYMEHT,
MOATBEPXKAAIOLIMI (aKT U YCIIOBUS MOKYIIKH YKa3aHHOTO ToBapa. OTCyTCTBHE y
NOKyIarens yKa3aHHOro JOKYMEHTa He JHUINAeT €ro BO3MOXXHOCTH CCBLIAThCH
Ha Jpyrue AoKa3aTeabCTBa MpHoOpeTeHus ToBapa y JaHHOTO NTpoAaBlia.

[ToxynaTenp He BIpaBe OTKa3aThCsl OT TOBapa HAIJEXAalLUEro Ka4vecTsa,
MMEIOLIEr0 MHAUBUAYAIbHO-ONpEAE/iCHHbIE CBONCTBA, €CIIM YKa3aHHBIH TOBap
MOXeT OBITh  HCIOJNB30BaH  HCKIIOYUTENHHO  NIPHOOpETAIOmMMM  €ro
noTpebuTeneM.

Ilpn oTkase mokymnartens OT TOBapa NMpojaBell JOJDKEH BO3BPaTUTh €My
CYMMy, YIUIaYeHHYHO [IOKylaTeJleM B COOTBETCTBUHM C JOTOBOPOM, 3a
HCKJIIOYEHHEM PacXoI0B IPOaBlia Ha JOCTaBKy OT IOKYIaTeJisi BO3BpPaIlleHHOT O
TOBapa, He no3aHee ueM d4epe3 10 nHel ¢ maThl mpeABABIEHHUS MOKYyNaTeleM
COOTBETCTBYIOLIEro TpeOOBaHHUS.

22. B cnydae ecnu HOroBop 3aKJIFOYEH C YCJIIOBHEM O JOCTaBKe TOBapa
TMIOKYTIaTeNIo, MPOJAaBell 00s13aH B yCTaHOBIIEHHBIH JIOTOBOPOM CPOK JIOCTABUTh

776613-1



TOBap B MECTO, YKa3aHHOE€ IIOKyIaTeleM, a €ClIH MEeCTO IOCTaBKH TOBapa
HOKYyIaTeJieM He YKa3aHo, TO B MECTO €T0 KUTEJIbCTBA.

s nOCTaBKM TOBapoOB B MECTO, yKa3aHHOE IIOKylaTeleM, MpojaBelr
MOXET  HCIOJNB30BaTh  yCIAYrH  TpeThUX Jul (¢ o6sA3aTenbHBIM
HH(OpPMHPOBaHHEM 00 3TOM MOKYyNaTens).

23. Ilponager; 06s13aH mepegaTh TOBap MOKYTNATENO B NOPSAAKE U CPOKH,
KOTOpBI€ YCTaHOBJIEHBI B IOTOBOPE.

Eciu B IOroBope CpoOK JOCTaBKM TOBapa He ONpelesieH U OTCYTCTBYIOT
BO3MOXXHOCTH OIIPEHENITh 3TOT CPOK, TOBap AOJDKEH OBITH NMepenaH MpoAaBIOM
B pa3syMHBIH CpPOK.

OO6s3aTensCTBO, HE MCMONHEHHOE B pasyMHBIH CPOK, MpozaBell NOJKEH
BBINIOJIHUTE B 7-JAHEBHBIH CPOK CO JHS NpexbsIBIICHUS MOKyNaTeaeM TpeGoBaHUs
0 €T0 UCMONHEHHH.

3a HapylleHHWe MPOAABLIOM CpOKOB II€peAayd ToBapa IOKYMNaTemlro
npojaBell HeCceT OTBETCTBEHHOCTb B COOTBETCTBHM C TIpaXXAaHCKHM
3akoHojaTenbcTBOM Poccuiickoil @enepanuu.

24.B cny4ae ecium [OocTaBKa TOBapa MpOU3BENEHA B YCTaHOBJICHHBIE
JOTOBOPOM CpOKH, HO TOBap He OblN IepefaH MOKylaTemio 10 €ro BHHE,
nocjienywolnas N0ocTaBKa INPOU3BOAUTCS B HOBBIE CPOKH, COTJIACOBAHHBIE C
IPOJABIOM, IOCIE MOBTOPHOW OIUIaTHl NOKyINaTeneM CTOMMOCTH YCIYr IO
J0CTaBKe TOBapa.

25. IlponaBen 06s3aH nepenaTth NOKYNATENIO TOBAap, Ka4€CTBO KOTOPOTO
COOTBETCTBYET AOrOBOpPY M MH(OpMaluM, MPEACTaBICHHONW MOKyNaTenio IpH
3aKJTIOUEHUH JI0OrOBOpa, a Takxe WHGOpMalMH, NOBEICHHOW N0 €ro CBeleHUs
IpY nepejaye ToBapa (B TEXHUUECKOH NOKYMEHTaIlMM, IIpujaraeMoi K TOBapy,
Ha OJTHKeTKax, IIyTeM HaHeCeHHS MapKHpOBKM 1100 WHBIMH crocobamy,
IPeayCMOTPEHHBIMHU JUIS OTJENbHBIX BUAOB TOBapOB).

[lpu oTcyTcTBMM B AOroBOpE YCIOBHH O KayecTBE TOBapa IPOJaBELl
o0s13aH mepelaTh MOKYNATeNI0 TOBap, NMPUTOAHBIA s IeneH, AN KOTOphIX
TOBap TaKOro pojia 0OBIYHO HCIOJb3YETCs.

Eciu mpozaBel] Py 3aKIIOUYeHHH JOroBopa ObUI IOCTaBIIEH OKyNaTeleM
B M3BECTHOCTh O KOHKDETHBIX LIEJISIX NMPHOOpETeHUs TOBapa, Npojasel o0sa3aH
rnepenaTh OKYIATENO TOBap, IPUTOMHbIA A7 HCIO/NB30BaHUsS B COOTBETCTBHH
C 3THMH LIEJISIMH.

Eciu uHOe He MpeaycMOTPEHO JAOrOoBOpOM, Tpojasel 00s3aH
OZIHOBPEMEHHO C Tepejadell ToBapa NepenaTh IOKYMaTeNno COOTBETCTBYIOIIHE
NPHHAANEKHOCTH, 8 Tak)Ke OTHOCSIIHECS K TOBapy HOKYMEHThl (TeXHHYeCKHH
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MacropT, CEPTUQMKAT KayecTBa, HMHCTPYKLHIO IO OKCIUIyaTalMH H T.IL),
npeayCMOTPEHHBIE 3aKOHOAaTeNnbCcTBOM Poccuiickoit @enepariuu.

26. [locTaBiieHHBIH TOBap IepefaeTcs IOKYNaTemo II0 MEeCTY €ro
XKHTEIBCTBA MM HMHOMY YKa3aHHOMY HM aJpecy, a IpH OTCYTCTBHH
IOKynaress - Mo0oMy JHIY, IPeAbsIBUBLIEMY KBUTaHLIUIO HIIH HHOM OKYMEHT,
IIOATBEPXXJAIOLIMH 3aKIIOYEHHE JOroBopa Ui 0popMIIeHHe JOCTaBKH TOBapa.

27.B cnydae ecnM MNOKYNarTell0 IiepeJaeTcs TOBap C HapyIIEeHHEM
YCIIOBHHM [IOTOBOpa, KacalollMXcs KOJIMYeCTBa, acCOPTUMEHTa, KavecTsa,
KOMIUIEKTHOCTH, Tapbhl H (MNM) YNAaKOBKH TOBapa, IOKYIATellb MOXET He
nozaHee 20 nHel nociie MOMyuYeHHs TOBapa HM3BECTHUTh MpojaBla 00 STHX
HapyLIeHUIX.

Ecniu oOHapyxeHbl HENOCTaTKM TOBapa, B OTHOLIEHUH KOTOPOTO
rapaHTUHHBIE CPOKU WJIM CPOKH FOAHOCTU HE YCTAHOBIIEHBI, ITOKYIIAaTeNlb BIIpaBe
NpeabsBUTh TpeOOBaHUSA B OTHOILEHHH HEOCTATKOB TOBapa B pasyMHBIH CpOK,
HO B npelenax 2JeT cO JHA Iepeladd ero IOKynaTeimro, eciu Oonee
IUTHTEJIbHBIE CPOKH HE YCTaHOBJIEHB! 3aKOHAMU HJIY IOTOBOPOM.

INokynarens Taxke BIpaBe MNPEeabSBUTh TpeOOBaHMsS K IpoJaBlly B
OTHOUIEHWH HENOCTAaTKOB TOBapa, €ClIM OHH OOHapyXeHbl B TeEUeHHE
rapaHTUHHOIO CPOKa UJIM CPOKa FOAHOCTH.

28. Iloxynarens, KOTOpOMY IIpoJaH TOBap HEHAIJIEXKAIIEro KavecTsa,
ecnd 3T0 He OBUIO OroBOpeHO IIpPOJAaBLOM, BIpaBe IO CBOEMY BEIOOPY
noTpeboBaTh:

a) 6e3B03ME3HOr0 YCTPAHEHUs HENOCTAaTKOB TOBAapa HIHM BO3MEIIEHHS
pacxoJI0B Ha MX UCIpaBJleHNe NIOKyaTeIeM UM TPETHUM JIULIOM;

6) copasMepHOro yMeHbIIIE€HN [TOKYITHOH LIEHB;

B) 3aMEHBl HA TOBap aHAJOrMYHOW Mapku (MOJENH, apTHKyja) HWIH Ha
TaKoW JXe TOBap Ipyroi Mapku (MOJIeNH, apTUKyja) C COOTBETCTBYIOIIMM
riepepacyeToM MOKYNHOH IieHbl. [IpH 3TOM B OTHOLIEHMH TEXHHYECKH CIIOKHBIX
¥ JIOpOTOCTOSALIMX TOBapOB 3T TpeOOBaHMs IIOKyNarTels IOAIeXar
YZIOBJIETBOPEHHIO B ClTydae OOHapy>X€HHUs CYIIEeCTBEHHBIX HEJOCTATKOB.

29. Ilokynatenr BMeCTO TmpenbsBieHUs TpeOOBaHUM, YKa3aHHBIX B
nyHKTte 28 Hactosuux [IpaBun, BopaBe O0TKa3aThCsA OT UCIIOIHEHHS AOrOBOpa U
notpebOBaTh BO3BpaTa YIUlayeHHOW 3a ToBap cyMMhbL. Ilo TpebGoBanMIO
npojaBua M 3a €ro Cc4YeT [OKylaTelb JOJDKEH BO3BpPAaTUTh TOBap C
HeJI0CTaTKaMH.

IlokynaTens BnpaBe Takxke NOTPeOOBATh MOJIHOTO BO3MEIIEHUS YOBITKOB,
NPHYHUHEHHBIX €My BCJEACTBHE NPOAAXU TOBapa HEHAJUIEXallero KadyecTsa.
YOBITKM BO3MEILAIOTCS B CPOKH, YCTaHOBJEHHBIE 3akoHOM Poccuiickoii
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Qenepanuu "O  3amuTe mnpaB notpebutene" s YIOBNETBOPEHHA
COOTBETCTBYIOLIUX TpeOOBaHUH MOKyNaTeNsl.

30.1lpy orTkaze nporaBla IepedaTh TOBap MNOKyNaTelb BIIpaBe
OTKa3aThCS OT HCIOJHEHHS JOroBopa H TOTpeOOBaTh BO3MELIECHHUS
NPUYHUHEHHBIX YOBITKOB.

31.TIpn BoO3BpaTe TOBapa HEHAJIEXAIlero KayecTBa OTCYTCTBHE Y
NOKymnaTesisl JOKyMeHTa, MOATBEPXKAIoIero (GakT U YCIOBHUS MOKYIKH TOBapa,
HEe JIMIIAaeT €ro BO3MOXXHOCTU CCBUIAThCS Ha Jpyrue JO0Ka3aTejbCTBa
nprobpeTeHus ToBapa y IpoiasLia.

32. Uudopmaiis o mopsake M CpoKax BO3Bpara TOBapa noTpeburenem
JOJDKHA COAepXKaTh:

a) agpec (MecTo HaXxOXAEHHUA) NpojaBlia, IO KOTOPOMY OCYIIECTBISETCS
BO3BpAaT TOBapa;

6) pexxuM paboThl IPOAABLA;

B) MaKCUMaJIbHBIH CpOK, B TE€4Y€HHE KOTOpOro TOBap MOXeET OBITh
BO3BpallleH  NpoAaBlly, MWIX  MHHUMAIbHO  YCTaHOBJEHHBIH  CpOK,
NpenyCMOTpPEeHHBIN MyHKTOM 21 Hactosmmx [IpaBun;

I) IpeaynpexxacHue O HEOOXOAMMOCTH COXpaHEHHs TOBapHOIO BHJa,
HOTpe6I/ITeJII>CKI/IX CBOMCTB TOBapa HaJICXKAIIEro Ka4veCcTBa OO BO3BpaTa €ro
NpoJaBIly, a TakXe JOKYMEHTOB, IOATBEPXKJAIOIMX 3aKII0YEHHE I0TOBOPA;

J) CPOK M HOPAAOK BO3BpaTa CYMMBI, YIIJIaueHHOM ITOKYMaTelleM 3a TOBap.

33.Ilpu Bo3BpaTe mNOKymaTeleM ToBapa HaJAleXallero KayecTBa
COCTaBJISIOTCS HaKJIaJiHas WK akT O BO3BpaTe TOBapa, B KOTOPBIX YKa3bIBAIOTCH:

a) NojHoe (UpMEeHHOE HaUMeHOBaHUe (HaMMEHOBaHKE) NPOAaBLa;

0) bamunus, UMs, OTYECTBO NIOKyNaTels;

B) HAUMEHOBaHNE TOBapa;

T') 1aThl 3aKJIFOYEHUS JOTOBOpa M Nepelayi TOBapa,;

1) CyMMa, Tojyiexalnas Bo3Bpary;

€) MOJIKCH IPOJiaBLa ¥ NMOKynaTes (IIpeJCTaBUTeNs IOKynaTes).

Otka3 unu yKJIOHeHHe NMpoJaBla OT COCTaBIeHU HAKJIaqHOM WK aKTa He
JUIIAIOT TOKymaTels NpaBa TpeboOBaTh BO3BpaTa TOBapa M (MIM) BO3BpaTa
CYMMBEI, yIIJIaueHHO! MOKYTaTelieM B COOTBETCTBUH C IOTOBOPOM.

34.B cinyuae ecid BO3BpaT CYMMBI, YIUIAY€HHOM T@OKyHarejleM B
COOTBETCTBHH C JIOTOBOPOM, OCYILECTBISAETCSI HEOIHOBPEMEHHO C BO3BPAaTOM
TOBapa IOKYyIaTelieM, BO3BpaT YKa3aHHOH CyMMBI OCYLIECTBIISETCS MPOJABIOM
C COrJIacHs MOKyMarelis OAHUM U3 CIIeIYIOIINX CocoboB:

a) HAIMYHBIMH  JCHEXXHBIMH CpeACTBaMH 10 MECTYy HaXOXIEHUs
IIpOJaBLa;
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0) NOYTOBHIM MEPEBOLOM;

B) IyTEM IEPEYUCIIEHUsI COOTBETCTBYIOIIEH CYMMBbl Ha OaHKOBCKHM HIIH
HMHOH CYET NOKYyTaTeJisl, yKa3aHHbIH [TOKyIaTeNeM.

35. Pacxogsl Ha OCYINECTBIIEHHE BO3BpaTa CyMMbl, YIUIa4€HHOM
NIOKyTIaTeJIeM B COOTBETCTBHH C IOTOBOPOM, HECET NPOIaBeLl.

36. Omylata ToBapa mMOKymarejieM IIyTEM IepeBOAa CPEACTB Ha CYET
TpeTbero JIMLA, YKa3aHHOro IIpOAaBLOM, He OCBOOOXIaeT IpoAaBHa oOT
0053aHHOCTH OCYLIECTBUTH BO3BpaT YIUIAYEHHOM NOKyNarTejieM CyMMBl IIpH
BO3BpaTe IOKyNaTeleM ToBapa KaK HaAJeXXallero, TaKk M HeHaJJIeXallero
KadecTna.

37. Koutponr 3a cobmojeHHeM HacTosAmMx IIpaBui OCYINECTBISAETCS
(enepanbHbIM OpPraHOM HCIOJHHUTEILHOH BIIACTH M €ro TEPPUTOPHAIBHBIMH
OpraHamMM, OCYUIECTBJSIIOUIMMH B COOTBETCTBHH C 3aKOHOJATEILCTBOM
Poccuitickoii ®Penepanuu (GyHKIMM [0 KOHTPONIO H Ham3opy B codepe
obecrieueHns CaHUTAPHO-3MHIEMHOJIOTHYECKOT0 OJIaromnoiyynss HaceJleHHs,
3alIUTHI IpaB noTpebuTeneit 1 MOTPeOUTENHCKOrO PHIHKA.
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