MPABUTEJILCTBO POCCHIICKON ®EIEPAIINA
PACIIOPAXEHHUE

ot 11 anpens 2022 r. Ne 837-p

MOCKBA

1. YTBepauTe npuiaraemsie:

Konuenumro mepexoaa K mMpeaocTaBieHHI0 24 yaca B CyTKH 7 [Hei
B Hejlemo abCOMOTHOro OONBIIMHCTBA TOCYJAapCTBEHHBIX M MYHHIHIIAIBHBIX
yciayr 0e3 HeOOXOOMMOCTH JIMYHOTO TNPUCYTCTBHUS rpaxaaH (ganee -
Konuenuus);

miaH-rpaguk peanusauuu KoHuenmuu mnepexoia K MNpeAOCTaBIECHHUIO
24yaca B CyTKH 7 aHeii B Heaemo abCOMIOTHOrO  OOJBIIMHCTBA
rOCyJapCTBEHHBIX W MYHHMIMNANBHBIX YCIYyr ©€3 HeoOXOAUMOCTH JHYHOTO
MPUCYTCTBHS TpaXcAaH (Jajee - IUIaH).

2. PenepanpHbIM OpraHaM HMCIOJHUTENBHOW BIAcCTH, IOCYAapCTBEHHBIM
BHeOlOKkeTHBIM ~ (onaam  Poccuiickoii  ®enepanuiyi,  OTBETCTBEHHBIM
3a peaJu3allMi0 MEpOIPUATHIA MJIaHa:

obecnevnTh peaan3alMio MEPONPUATHI TUIaHA B YCTAHOBIICHHBIE CPOKH;

npeacraBiste B MwuHakoHoMmpasBuTusi Poccuu uHbopmauuio o Xoae
peaiM3allid Ka)XXAOTO MEpONPHATHS IUIaHa €XXEKBapTalbHO, O S5-ro 4Hcla
MecsLa, CIeAYIOLIEro 3a OTYETHBIM KBapTAJIOM.

3. Munskonompa3sutusi Poccun ocyecTBIsSTe MOHUTOPHHT U KOHTPOJb
peajiM3aliMM IUIaHA W €XeKBapTalbHO, A0 20-ro yucna Mmecsua, claeAylollero
33 OTYETHBIM KBapTajioM, ImpeactaBinare B [IpaBurensctBo Poccutickoi
denepauyy JOKJIAA O XO[€ pealu3alyy IUIaHa.

4. PuHaHCcOBOE oObecrneyeHre pacxoloB, CBS3aHHBIX C pealH3alei
KoHuenuuu H miaHa, OCyHECTBIATh B Npenenax OIOIKETHBEIX aCCHIHOBaHUH,
NpeayCMOTPEHHBIX  (eepaNbHBIM  OpraHaM  HCIOJHHUTEIBHOW  BJIACTH
(MCcrionHUTENAM  MEpONpUATHH  IUlaHa) B ¢eJepalbHOM  GlomKeTe
Ha COOTBETCTBYIOLIMH (PMHAHCOBBIH roJ1 Ha PyKOBOJCTBO H yNpaBiieHHE B chepe
YCTaHOBJIEHHBIX (PYHKIUH.

5438195



5. PexoMmeHnioBarh opraHamMm HCIOJIHUTEJIbHOM BJIaCTH Cy6’bCKTOB
Poccuiickoit (Denepaunn H OopraHamMm MECTHOI'O CcaMoYyIIpaBJICHUA
PYKOBOACTBOBATHCSA IMOJIOXKEHHUAMH KOH[ICHI.IP]P[ IPpH p€ajiu3alliy IjiaHa.

M.Muuyctux
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VTBEPXXJIEHA

pacnopspbkeHueM [IpaBurtenscTBa
Poccuiickoii ®enepanuu
ot 11 anpens 2022 r. Ne 837-p

KOHUENI U

nepexoja K npeaocraBlieHHI0 24 yaca B CYTKH 7 {HeH B He/leJ110
a6coII0THOr0 60JILIIHHCTBA roCyAaPCTBEHHbIX 1 MYHHUHNAABLHBIX YCayT
6e3 He00OXOAHMOCTH JINYHOTO NNPUCYTCTBHS IPAKIAH

I. O01uMe NoJIOKEHUS

Hacrosiimas KoHuennus pa3spaborana Bo ucnojHeHue ab3ala TpeThEro
noanyHkra "x" myHkTa 1 mepedyHs nopydyeHuit 1o peanusauuu [locnaHus
IIpe3unenta Poccuiickoit ®enepaunun ®enepansHomy Cobpanuro Poccuiickoii
@®enepaunn ot 21 anpens 2021 r., yrBepxxaeHHoro IIpesuaenrom Poccuiickoi
Q®enepauuu 2 mas 2021 r. Ne Ilp-753, xotopslii mnpeanosnaraer Mo3TanHbIA
nepexon no koHua 2023 roja k npeaocTaBieHHI0 abCONOTHOro GONBIIMHCTBA
rocyJapcTBEHHBIX U MYHUIMNAIBHBIX YCIYr JJisi rpaxkJaH B pexxume 24 yaca
B CYTKH 7 qHeH B Helleno 6e3 HeoOXO0AMMOCTH JIMYHOTO MPUCYTCTBUS MPaXKIaH,
B TOM 4YHCIE€ B MHOrOQYHKUHOHANBHBIX LEHTpaXx MpeAdoCTaBIeHUs
rocyJapCTBEHHbIX W MYHULMNAJIBHBIX ycnyr (Jajiee COOTBETCTBEHHO -
MHOTO(Q)YHKLIHOHAJIbHBIE LIEHTPbI, HEMPEPHIBHBIA PEXKUM).

[lepeBoa B 3MEKTPOHHBIA BHJ MAacCOBBIX CONMAIBHO 3HAYUMBIX YCIIYT
obecrieunBaeTcss (enepanbHBIMM  OpraHaMH  HCIOJHHUTENBHOM  BIIACTH,
rocyJapcTBEHHBIMU BHeOHOMKeTHBIMU ¢oHnamu Poccuiickoit ®enepauuu,
OpraHaMH{ HCIOJHHUTENBbHOH BiacTH cyobekToB Poccuiickoi ®Penepauuu
(manee - opraHbl BJAacCTH M OpraHM3allMiM) BO HCIIOJHEHHE IOANyHKTa "B"
nyHkta | nmnepedyHs nNOpy4YeHHH MO MTOraM COBELIaHUuAd C YICHaMH
[IpaButenbctBa, yTBepXaeHHoro Ilpesunentom Poccuiickoit ®@enepauuu
10 oktabps 2020r. Ne IIp-1648, B cOOTBETCTBHHM C IUIAHOM-IpauKoOM
peanuzauun KoHuenuuu nepexoaa K npeaocrtaBieHuio 24 yaca B CyTKU 7 IHEH
B Helenio abCONMIOTHOro OONBIIMHCTBA IOCYJapCTBEHHBIX M MYHHLMMANBHBIX
yciyr be3 HE0OXO0AMMOCTH JTUYHOTO IIPUCYTCTBHUS rpaxzias,
yTBepxIeHHbIM pacnopsbkenneMm IlpaButensctBa Poccuiickoit ®enepauuu
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ot 11 anpens 2022 r. Ne 837-p. IIpu 3ToM npu nepeBojie roCyAapCTBEHHBIX H
MYHMLMNANBHBIX YCIYr B 3J€KTPOHHBIH BHJ ONTHMH3AlMsA Ipolecca
NpeNOCTaBlI€HUsT TOCYJApCTBEHHBIX W MYHHULMNANBHBIX YCIOyr Tpebyer
BHECEHHS M3MEHEHHH B 3aKoHoAaTeNbCcTBO Poccuiickoit @enepaumu.

[TorpeGuTenbckoe KauecTBO roCy1apCTBEHHBIX U MyHHLIMNANBHBIX YCIyT
IODKHO OBITh INPUBEJACHO B COOTBETCTBHE C OXHUIAHUAMM TIpaxJaH -
bu3MYecCKUX  JML, UHOUMBUAYaNbHBIX  MpeANpUHUMATENEW, a  TaKkxke
IOpUAHYECKUX JUL] (anee - 3aABUTENb), CGOPMUPOBAHHBIMH C UCIIOJIB30BaHUEM
KOMMEpYECKHX HHTEPHET-CEPBUCOB, B TOM YHCJE OAHKOBCKHX MPUIOXEHHH U
3JIEKTPOHHBIX TOPrOBBIX ‘ [UIOIAAOK. 3asiBUTENSAM Ipe/jiaraeTcsi pellatb CBOM
3aJa4d B J0OOW MOMEHT BpeMEHH B "OIMH KIUK" HMHTYWTHBHO [OHSATHBIM
cnocoboM. IlpenocraBieHne rocy/apCTBEHHbIX M MYHHULHMIAIBHBIX YCIIYT
B JJIEKTPOHHOH (popMe MOMKHO H30aBIATH 3asiBUTENEH OT HEOOXOIUMOCTH
JMYHOrO TMPUCYTCTBUS IS MNOJa4d JOKYMEHTOB W COOCTBEHHOPYYHOrO
noanucanusi  OJOKyMeHToB. [Ipu  3TOM  pe3ynprar  mpenocTaBieHUs
rOCYyJapCTBEHHBIX M MYHHUIHMNANBHBIX YCIYr MOXeT OBITh HCIOJIb30BaH
C corjacus 3asBUTeNed paboTodarensiMH, KOMIAHHUAMH  IKHIMLIHO-
KOMMYHAJIbHOTO XO3MiICTBa M WMHBIMM 3aMHTEPECOBAHHBIMH KOHTpareHTaMu
3asBUTeNlel 6€3 JOMOMHUTENBHBIX YCUIIHI CO CTOPOHBI 3asiBUTENEH.

[IpenoctaBneHue rocylapCcTBEHHBIX MU MYHUIMNAIBHBIX YCIYTI AOJIKHO
HCKJII0YaTh HeOOOCHOBaHHBIE BpeMEHHbIE, (PMHAHCOBBIC, OPraHU3aLMOHHbBIE U
WHBIE H3IEPXKKH [UIs 3asBUTeNeld, a Takke U30BITOUHBIE IPOLEAYPEI,
NMPUBOAALLME K YXYALUICHHIO [ONB30BaTENbCKOro ombiTa (nybnupyroime
BU3UPOBAHHUS U COINIACOBaHHUA, POCTOH, NMEPENPOBEPKU paHee YCTAHOBIIEHHBIX
(dakToB, pyuHblE OlNEpalud HU CYOBEKTHBHBIE KPUTEPUHM MpPU MPHHATHH
peuleHuil). BHyTpeHHHe mnpouecchl IpH MNMPEeJOCTaBIEHUH TIOCyAapCTBEHHBIX
U MYHHIMITAIBHBIX YCIYT HACKOJIBKO BO3MOXHO JIOJDKHBI OBITH (POpMaIN30BaHbI
¥ OLH(POBAHBI.

B  uemax  ofecriedeHHMss ~ JOCTYNIHOCTH  TOCYHApPCTBEHHBIX W
MYHULHMNIAIBHBIX YCIYT HEOOXOAMMO NEPEUTH OT PACCMOTPEHHS TaKUX YCIYyT B
LEJIOM K IPOEKTHPOBAHMIO BCEX IMPEAYCMOTPEHHBIX 3aKOHOAATENbCTBOM
Poccuiickoii ®enepauvd BapHaHTOB [OJIYYE€HHUS TrOCYAApCTBEHHBIX H
MYHHULMIIAJIBHBIX ~YCJYT, aJpeCOBAHHBIX BCEM BO3MOXHBIM KaTEropHsIM
3asBUTEJIeH C y4YeTOM HX KOHKPETHOHM >XU3HEHHOH cuTyauud. Heobxomumo
[pOaHATU3UPOBATH TAKXXe MPOLECCH], MPEAIECTBYIOIHE 00PALlIEeHHIO B OPTraHbl
BJIACTH U OPTraHU3alMH, OPraHbl MECTHOI'O CAMOYIPaBJIEHHMs], IPEAOCTABISIOLINE
rocyapCTBEHHble M MYHULHMMANbHBIC YCIYIH, M [POLECCH], CBA3aHHBIE C
UCMOJIb30BAHUEM  pe3ysibTaTa  INPENOCTaBJIIEHUS  FOCYHApCTBEHHBIX M
MYHHMLIMIAJIBHBIX YCIYr, B TOM YHCJle BO3MOXXHOCTh HalpaBlIEHUs pe3yJibTaTa
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rOCyapCTBEHHbIX M MYHHUUHMIAIBHBIX YCIYr B OpraHU3allvM, OMpejeiseMble
3asBUTENAMH. Kpome Toro, Heobxoammo wuccienoBaTh ¢akTHUECKHH MTyTh
MOJY4YEHHs 3asBUTENIEM TOCYNApCTBEHHONW WM MYHHLUHMIAIBHOH YCIYrd ¢
MOMEHTAa BOZHUKHOBEHHS Y HEro Takoi norpedbHocTu. [ 3TOro A0KHEI ObITH
yCTpaHEeHbI NIPENATCTBUS K UCMOJIb30BAaHHIO U(MPOBBIX JOKYMEHTOB B CMEXHBIX
npoueccax. Takum obpa3oMm, B paMKax aHanu3a >XU3HEHHOW CHUTYal[HH MOXET
OBITH MIPUHATO PELIEHHE O TOM, YTO ONTHUMH3ALMH TOJIEKUT HE TOJBKO caMa
rocyapCTBEHHasl WM MyHHUUIIANbHAS YCJIyra, HO U MHbI€ TOCYJJapCTBEHHBIE U
MYHULIUIIANBHBIE YCIYTH, HEOOXONUMBIE 3asiBUTENIO IS €€ MOTy4eHHSI.

Peanuzauus Hactosimed KoHuenuuu u ¢GopMHUpOBaHHE XapaKTEPHUCTUK
rOCyAapCTBEHHBIX M MYHHUUMNAIBHBIX YCIYI, KOTOpble MOJIKHBEI OBITH
NOCTUTHYTHI MO pe3ylbTaTaM HMX ONTUMH3ALMH (Jajiee - LEeJeBOEe COCTOSHHE
yCIIyT), OCYLIECTBIIAIOTCS B COOTBETCTBHH CO CIENYIOIMMHU MIPUHLIANIAMH:

nepeyeHb  KOMMEPYECKHX M HEKOMMEpYECKUX  OpraHM3alluii,
Y4acTBYIOIUIMX B  OpraHM3alMd  IIPEAOCTaBIIEHHUSA  TOCYJIapCTBEHHBIX
W MYHULIMNATBHBIX YCIYT, TpeOOBaHUSA K HUM M KPUTEPHHU MX OTOOpA, YCIOBHUS
NPEeJOCTaBICHHU TOCYJAapCTBEHHBIX M MYHHMLMIIAJBHBIX YCIYI ONpeAelsiOTCa
B cooTBeTCTBHM ¢ PenepanbHbIM 3akoHOM "OO0 OpraHM3allii MpeaoCTaBIeHHS
roCyAapCTBEHHBIX U MyHHIIMNAIBHBIX YCIyr";

Ha BCEX DJTamax C COrJlacHs  3asiBUTEISN  rOCYIapCTBEHHEBIE
M MYHMLMINAIBHBIE YCIYIM MOpPEAOCTaBIAIOTCA ©O€3 JHMYHOro IMpPUCYTCTBUSA
3asgBUTENSI B OpraHax BJIacTH M OpraHW3alMid HW OpraHax MeCTHOIO
caMOyTpaBlIeHHs] WIH B MHOTO(QYHKLIMOHAIIBHOM LIEHTPE;

MOJIb30BaTEILCKUIA CLeHapHid HOJy4eHHUA rocy1apCTBEHHBIX
M MYHHLUNAIBHBIX YCIYyr (OpMUpYETCs HCXOAS M3 KOHKPETHOH JXM3HEHHOM
CHUTYalllH 3asBUTEJIA,;

KaX/blil 3asBUTEH IMOJy4yaeT AETAIbHYIO HH(OpPMALHIO O TMpolecce
MOJy4YeHHs] TOCYJApCTBEHHOW WIM MYHUIMIAIBHON YCIYTd C YYE€TOM €ero
KOHKPETHOW >XM3HEHHON CHUTyallUHd, B TOM YHCIIe pa3bsICHEHHE pEIICHHs IO0
pe3yJIbTaTy NpeJOoCTaBIeHHUs TOCYJapCTBEHHON MJIM MYHHULMNANBLHON YCIyTH, H
B Clyyae OTKa3a OpraHaMH BJAacTH W OpPraHU3alMsIMH U OpPraHaMHd MECTHOrO
caMOYIIpaBJIeHHs B NPEJOCTaBICHHMH TOCYAApPCTBEHHOM WM MYHMLMIAJIBHOMN
YCIIyTH - UcuepIlblBalolliee 000CHOBAaHHE TAKOIO peIIeHUs;

3asBUTENIb HE JOJDKEH MNPEJCTaBIATh AOKYMEHTHl U CBEIEHHs, KOTOpbIE
UMEIOTC B paclOpsKEHUH OpPraHoB BJACTM M OpraHu3aldid U OpraHoB
MECTHOTO CaMOYTIpaBI€HMs, €ro IJHW4YHOM KabuHere B denepaibHOH
rocyJ1apCTBEHHOH MH(POPMaLMOHHOM cHUCTEME "EnuHbii nopTaii
roCyAapCTBEHHBIX ¥ MYHHIMIIIBHBIX yciyr (byukumii)" (nanee
COOTBETCTBEHHO - JIMYHBIN KabuHeT, €AMHBII MopTa);
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3asBUTE]b  MOXET  B3aUMOJIEHCTBOBaTb C  OpraHaMM  BJIAcTH
H OpraHHu3aLUAMU 7§ opraHamu MECTHOIO caMoyTIpaBJIeHHS,
NPEeJOCTaBIAIOMIMMU FOCYJaPCTBEHHYIO U MyHUIIMIIAIBHYIO YCIYTY, 10 JIH0ObIM
Haubonee yIOOHBIM A HETO KaHalaM JOCTyNa, B TOM YHCJIe MEHSATb OpraHbl
BJIaCTH M OpraHu3allMd B TMpoLecCe MNONYYEHUS TOCYAApCTBEHHOH WM
MYHHIHMIAIBHON YCayrd (OMHMKaHANBHOCTh NOJyYEHHUS IOCYJapCTBEHHOM WIIH
MYHHULIMNAIBHON YCIYTH);

3afBUTENb MOXET OIUIATUTh TFOCYJApCTBEHHYIO MOLUIMHY HIH HHYIO
UIaTy MOCPeACTBOM €JMHOrO MOpTaa;

CPOKM MpPEAOCTABIEHUS TOCYAAPCTBEHHBIX M MYHHULMNAIBHBIX YCIYyT
M OTHENbHBIX aJIMUHUCTPATUBHBIX MPOLEAYP B UX COCTaBe NOHKHBI HACKOJIBKO
BO3MOXXHO COKpaIllaThCs;

NPUMEHATh (OpPMANM30BaHHBIE KPUTEPUHM TMPHHATHUA pelleHus 00
OKa3aHWK rOCyAApCTBEHHOM MJIM MyHULIMIIANBHON YCIIYTH U 3aKpbHIThIe NepeyHH
OCHOBaHMWA JIIi OTKa3a B MPEJOCTAaBIEHHUM TOCYJapCTBEHHOM WM
MYHHUHMIAIBHONW YCIYTH;

obecrieuuBaTh aBTOMAaTU3aLHUIO IIPOLIECCOB NpelOCTaBICHHUS
roCy1apCTBEHHOM WJIM MYHHULMIAIBHOW YCIYTd, MCKIIOHAIUIMX Yy4acTue
yeyoBeka (poboTu3anus); '

obecneynBaTh  HUHPOpMALMOHHYIO  0O€30macHOCTH M 3aLIUTY
MepCOHATIBHBIX JaHHBIX 3asBHTENSA MPU NMPENOCTAaBIEHHWH TOCYJApCTBEHHBIX U
MYHMIMNAIBHBIX YCIYr B COOTBETCTBHM C (pefiepalbHBIMH  3aKOHaMHU
"O6 uHpopManuu, HHGOPMALMOHHBIX TEXHOJOTHAX M O 3aluTe MHpopMaun"
1 "O nepcoHaNbHBIX AAHHBIX";

¢GOpMHUpOBaTE  pe3yNbTaTBl MNPENOCTaBIEHHUs] TOCYHApCTBEHHBIX H
MYHHULMIAIBHBIX YCIYr B BHIE OJJIEKTPOHHBIX peecTpoB, obecnieuuBaTh
JOCTYITHOCTh TaKMX Ppe3YJbTaTOB I 3asBUTENEH, yKa3aHHbIX UMM TPETBUX
UL, a TaKXKe NPU HAIMYKUU 3aKOHHBIX OCHOBAHHWIl OPraHOB BJacTH ¥ MECTHOTO
caMOYIIpaBJICHHS;

obecre4rBaTh XpaHEHHE U JOCTYMHOCTh JJIEKTPOHHBIX NOKYMEHTOB, B
TOM 4HCle AyONMKaToB JOKYMEHTOB M WHQOpMaLMH JIMYHOTO XpaHEHHs, B
¢ poBoM npodune B IMHHOM KaOUHETE.

OneHka KayecTBa MPOCKTUPOBAHHUA M pealid3aldd  [IpOLIECCOB
NpelOoCTaBIeHHs roCyAapCTBEHHBIX U MYHHMUMIAIBHBIX YCIYI OCYIIECTBIAETCS
Ha OCHOBaHWH 2 IpyII noka3aresnei:

yIOBJIETBOPEHHOCTH 3asiBUTENEH C TOYKH 3pEHHMs 3aTpPayeHHOro HMH
BPEMEHH W YCHIMH U1 TOJNy4YeHHs KOHEYHOrO pe3ylbTaTa, B KadyecTBe
KOTOPOFO  pacCMaTpUBaeTCsd HE CTONBKO pe3ydbTaT TIoCYJapCTBEHHOM
WK MyHULMTIIAJIBHON YCIIYTH, CKOJIBKO JIOCTH)XEHHE KOHEUHOH LieNIU 3asBUTENs;
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OOBEKTUBHO  M3MEpHMble  MNoOKazaTeJd  (Bpems, MOTPAYEHHOE
Ha oOpalleHHe O MOJYYEHHH rOCYJAapCTBEHHOH WJIM MYHUUMOAIBHOH YCIYTH,
I0JI1 OTKa30B B NPEJOCTaBIIEHWM TOCYJIapCTBEHHOM W/IM MYHULMNAJIbHOM
YCIIYTHd, 4YHUCJIO JOKYMEHTOB, KOTOpOE€ MNPHILIOCh NPEACTABIATH 3asBUTEIIO,
B TOM 4YHcCJie Ha OyMa)XHOM HOCUTeJIe, YHCJIO KOHTAKTOB C OpraHaMH BJIACTH
U OpraHu3alMsaMH, KOTOpoe TOTpebOBaJloOCh B JKHU3HEHHON CHTYallWH
3asBUTENIA).

JInsi OTAENBHBIX TOCYJAPCTBEHHBIX M MYHHIUMAIBHBIX YCJIYT MOXET
COXPaHATHCA HEOOXOAUMOCTh 00A3aTEIBHOrO JTMYHOIO MPUCYTCTBUS 3asiBUTEJIS
npu oOpalleHUH 3a roCyAapCTBEHHOM WJIM MYHUUMNAIBHON YCIYrod WU
B MPOLIECCE MPEAOCTABICHUA IOCYAAPCTBEHHOM WJIM MYHHMLUUIMAIBHON YCIYTH,
a TakkKe He0OXOAMMOCTh MCTIOJIb30BAHHS JOKYMEHTOB Ha OYMa)KHOM HOCHUTEJIE.

I1. Texyiee cocTossHUE NPENOCTABIEHHUS rOCYAAPCTBEHHBIX H MyHHLIMNIAJIbHBIX
yCIIyT B 3JIEKTPOHHOM dopme

B Poccuiickoii ®epepauuu no coctosHUK Ha Hauyano 2022 roaa
3asgBUTENM nonydaioT Oonee 600 denepanbHpix ycnyr u - Gousee
2 TBIC. PETHOHAJBHBIX M MYHHUMNAIbHBIX yciuyr. [lo Ttakum denepanbHbIM
ycayram B 2020 rogy 3adukcupoBaHo 617 mnH. ofpaiieHuii, ©U3 HHUX
48 MnH. obpallieHU i - yepes MHOTO()YHKIIMOHAJIEHBIE LUEHTPBIL,
79 MiH. oOpallleHui - B OpraHbl BIacTd U opranu3aumu 1 490 miH. obpalueHui -
yepe3 JJIEKTPOHHbIE KaHAIbl CBA3W. 3a pErMOHAJIBHBIMM M MYHULHMIATbHBIMU
yciryramu 3assurend B 2020 rogy obpaianuce 79 MiH. pa3, u3 HuX 10 MiH. pa3 -
yepe3 MHOrO(YHKUHOHAJbHbIE LEHTpbl, 50 MJH. pa3- B OpraHbl BIacTH U
OpraHu3alMd U OpraHsl MECTHOTO caMoymnpaBiieHus U 19 MiH. pa3 - 4epes
JJICKTPOHHbIE  KaHaIbl CBA3M (HA OCHOBaHMM  JAHHBIX OTYETHOCTH
rOCYAapCTBEHHOM  aBTOMATU3UPOBAaHHOH  HMH(OPMAIMOHHOM  CHUCTEMBI
"VYrpaBneHue" 0 NpeaoCTaBIE€HUH IOCYJapCTBEHHBIX U MYHULIMITAJIBHBIX YCIIYT,
BKJIIOYEHHBIX B TMepeyYeHb THMOBBIX TOCYJAapCTBEHHBIX W MYHHLMNAJIBHBIX
yCIyT, TpelOCTaBIsAEMbIX HWCIOIHUTENBHBIMU OpraHaMHi TIOCYJapCTBEHHOH
BIAacTH cyorektoB  Poccuiickoit ®enepanyy, rocyAapCcTBeHHBIMH
yupexzaeHusiMu cyOnektoB Poccuiickoii ®enepaiiud U MyHULUIATbHBIMH
YUpEXIEHUSAMH, a TAKXKE OpraHaMH MECTHOTO CaAMOYIIPaBJICHHUS, YTBEPXKACHHBIH
pacnopsbkennem IlpaBurensctBa Poccuiickoit Penepanun or 18 ceHTAOps
2019 r. Ne 2113-p). Yacte oOpaiieHuii 3asBuTeNell yepe3 JIEKTPOHHbIE KaHaJIbI
CBSI3M BIOCNEACTBUU NyOnmMpyeTcss OYHBIMH OOpallleHUsIMU 3asBUTENEeH M3-3a
NPaBOBBIX U MHBIX MPENATCTBUM JUIsl HCKITIOYEHMS SIBKU 3asiBUTEJIS.
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[To naHHBIM MOHHTOpPHHIa KadecTBa MEPEBOAA IOCYIApCTBEHHBIX
M  MYyHULMNAIBHBIX YCIYT B 3JIGKTPOHHYIO (¢opMy, MNpOBeIEHHOIO
MuHuCcTEepCTBOM — DKOHOMH4YecKoro pasButus Poccwiickoii  ®expepauuu
B 2020 rony, 34 npoueHTta ¢eaepanbHbIX YCIYr, pasMeIeHHBIX Ha €IUHOM
nopraige, He HUMEIOT HHTepdeiicoB AN oHNaiiH-oOpaueHuii, 15 MpoLEHTOB
TaKuX HHTepdeiicoB HepaboTtocnocoOHbl. B Gonee uem mnonoBuHe cCilyyaes
3asBUTEJIM HE MMOJIy4aloT OMOBEIEHUI O XOJe MOJNyYEHHUS rOoCyNapCTBEHHBIX H
MYHMLIMITAJIBHBIX YCIYr, 35 NpPOLEHTOB CBEAEHWH O ¢emepalbHBIX ycCayrax
Ha €JMHOM IOpTaJie HeaKTyalbHbI WIH OIIMO0YHEL.

3a GOJBLIMHCTBOM rOCYAApCTBEHHBIX U MYHHUMIAIBHBIX YCIYr HEJb3s
oOpaTuThcst B OHNaiH-pexuMe. I rocyaapCTBEHHBIX M MYHHLMIAILHBIX
YCIIyT, BXOJAILUUX B IEpeYEHb yCIIyT, IpeaycMoTpeHHbix KoHuenuuei pa3BuTus
MEXAHHM3MOB [MpEAOCTABICHUS TOCYJApPCTBEHHBIX M MYHHUIMITAJBHBIX YCIYyT
B DJIEKTPOHHOM BHJ€, YTBEPXKIEHHOH pacnopsikendeM [IpaBurtenscrBa
Poccuiickoiit ®enepauuu ot 25 nexadbps 2013 r. Ne 2516-p, Takass BO3MOXHOCTh
OTCYTCTBYET B OTHOLICHHH 2] MpoleHTa rocyIapCTBEHHBIX U MYHHIHTIAIBHBIX
yciayr, a 38 MpOUEHTOB CBEIEHHH O TaKHMX YCIyrax, ONyOJIHWKOBaHHBIX Ha
€AMHOM T[IOpTajlle MIM Ha PErdHoHANBHBIX MOpTajlax IMpeAOCTaBIEHHU
TOCYJapCTBEHHBIX M MYHHUMOAIbHBIX ychnyr ((pyHKuuii), HeaKTyaJabHBl HIIH
OLIMOOYHEI.

HopMmarusHelie CpPOKH NpeIOCTaBIeHUS rocyAapCTBEHHBIX
M MYHHLHUIIAJIBHBIX YCIYT, KaK MPaBHJIO, CYLIECTBEHHO NPEBBIILIAIOT CYMMAapPHOE
BpeMs, HeOOXOAMMOE Ul BBIMOJIHEHHS aJAMHHHUCTPATHBHBIX MPOLENYpP B HX
cocrase. ['oCy1apcTBEHHbIE M MyHHLIMITAJIIBHBIE YCIYTH COAEPXKAT U30BITOUHBIE
M II0XO (OopMalM30BaHHble TpeOOBaHUA K 3asBUTENSM, NPEXyCMAaTPUBAIOT
Ype3MepPHOe y4acTHe rocyJapCTBEHHBIX WM MYHUIUIIATBHBIX CITYKAIHX.

Y IOBIETBOPEHHOCTh  3asiBUTENIEd  KaueCTBOM  rOCYJapCTBEHHBIX
M MYHHULIMNAIBHBIX YCIYr BbIpOCAAa 3a CYET pa3BUTHA HHGPACTPYKTYpHI
JJIEKTPOHHOIO  [pPaBUTEABCTBA M NPHUMEHEHHS  HOBBIX  TOJIXOJOB
K NPEeIOCTaBIEHHIO IrOCYy1apCTBEHHBIX U MYHHIMNAIBHBIX YCIYr, B TOM 4HCIIE
C YYETOM IIPUMEHEHHs YIPEeXAAoLEro (IpoakTUBHOIO) PEXHUMA, a TakXe 3a
CYeT CO3JaHHUs MHOrO()YHKLIMOHANIBHBIX IEHTPOB.

CyulecTBeHHbIE HU3MEHEHHMS MPOM30ULIA B KauyecTBe IIPeIOCTaBICHUS
roCyJlapCTBEHHBIX M MYHHMLMIAIBHBIX YCIYyr B JJICKTPOHHOM ¢opMaTte
B 2020 rony. C yyeTroMm orpaHu4yeHu#, BBI3BaHHBIX PaclpOCTPaHEHHEM HOBOM
KopoHaBUpycHOH HHGpexuun (COVID-19), xpaTHO yBENHYHIOCH KOJHYECTBO
3allpOCOB Ha MpeAOCTaBI€HUE IOCYAAPCTBEHHBIX U MYHULMNAJIBHBIX YCIYT B
OHJIalH-pexxrMe. B TedeHHwe roga Ha eAUHBIA mopTan ObUIM BbIBEAEHBI Oolee
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40 HOBBIX TOCYJApCTBEHHBIX M MYHHLMIAIBHBIX YCIYIT K CEpPBHCOB,
NPEeNOCTABIAEMBIX B IPOAKTUBHOM HENPEPHIBHOM pEXHUME.

Ha Texymuii MOMEHT B HENPEPHIBHOM pEXHME INpeAocTaBisercs Oonee
40 dbenepanbHbIX U 0kos10 60 perMoHANBHBIX U MyHULIMIIAIBHBIX YCITYT.

[1I. LleneBoe coctosinue ycnyr. Bo3amoxxHocTu ans 3aaButens

®enepanbipiM  3akoHOM  "OO0  opraHM3alMM = TpeNOCTaBJICHUS
rOoCy/IapCTBEHHBIX H MYHULIMNIAIBHBIX YCIYr" NpelyCMOTPEHO MpPEeNOCTaBIEHUE
rocy/1apCTBEHHBIX H MYHHMIMIIAIBHBIX YCIYr B YHNpeXJAalolieM (IpOakTHBHOM)
peXHMe, peajid3allisd pEEecTPOBOHM MOJAENIH, BO3MOXHOCTB YYacTHS B
OpraHM3alMMd MPEAOCTABIECHUS TOCYJAPCTBEHHBIX W MYHHULHUIAIBHBIX YCIAYT
KOMMEPYECKHX M HEKOMMEPUYECKMX OpraHM3alMii, a Takke BHEIpEHHE
aAMUHUCTPATHBHBIX  pPErlaMEHTOB, OCHOBAaHHBIX Ha MallMHOYMTAEMOM
OMUCAaHUU TMpOLEAYpP TNPEeNOCTaBICHHS COOTBETCTBYIOIMX YCIyr (ganee -
UG POBOH AIMUHUCTPATUBHBIA perjiaMeHT).

IIpenocraBneHne aOGCOMOTHOro OONBUIMHCTBA TOCYJApPCTBEHHBIX U
MYHHIUTIATBHBIX YCIYT IS 3asSBUTENA B HENPEPHIBHOM peXXHUMe, B TOM YHCIe
B MHOTO(YHKLIUOHAIBEHOM HeHTpe, npearnonaraert ONTHUMH3ALIUIO
roCyIapCTBEHHBIX U MYHUIIMIIAIBHBIX YCIYT IO CJIEAYIOIMM HalpaBlIeHHIM:

HepCOHATN3UPOBaHHOE  MH(QOPMHpPOBaHHUE, TMOCPEACTBOM  KOTOPOTO
3asBUTENb MOXET TI0 3JIEKTPOHHOMY KaHally B HEINpEePHIBHOM pexuMe
MOMEHTAJIbHO TMONMYYHUTh CBEJEHHUS O MOpsJKe oOpailleHHUs U MpeAOoCTaBIEHHs
roCyIapCTBEHHOH HJIM MyHHLMIIANBHON yCIYTH B €r0 MHAMBUIAYAJIBHOM Cllydae
(HeoOx0/IMMbIe JOKYMEHTHI U CBeJEeHHs, pasMep rocyJapCTBEHHOH MOLLIMHbI
HJIK MHOM TUTaThl, JOCTYIIHBIE KaHAIBI 0OpallleHHs], CPOK M COCTaB NMPOLEAYP);

HaBUTALMA [0 KU3HEHHBIM CHUTYalUsM, 110 KOTOpPOH 3asABUTENb MOXET
IO JIEKTPOHHOMY KaHaly B HENpPEpPhIBHOM pEXHME MOMEHTAIBHO IOJIyYHTHh
CBeJIeHHs O TOM, KaKHe rocyJapCTBEHHbIE U MyHHUIIUNIATIbLHBIE YCIIYTH AOCTYITHBI
M MOryT OBITh TOJIE3HBI B €ro J>KU3HEHHOW CHUTyalluH, B TOM 4HCIE
C KCIOJIb30BaHUEM aBTOMATH3UPOBAHHBIX HH(OPMAIIMOHHBIX CHCTEM;

aBTOMaTH4YECKOe Hay4ajo yHIpexAalouiero (MpoaKTUBHOIO)
NpeaoCTaBIeHHUs TOCYAAPCTBEHHOM MIIH MyHULIMITAJIBHON YCIIYTH H HCYHCIIEHHE
CpOKa MpeJOCTaBlICHHUsS TOCYAApCTBEHHOHM MM MYHULMUIAIBHOM YCIyru
Ha4YMHAEeTCA C MOMEHTA MOSBICHUA CBEACHWH, SABIAIOLIMXCS OCHOBAHHEM VIS
OpelOoCTaBJI€HUs  TFOCYAApCTBEHHOM  MJIM  MYHHMLMIIAIBHOH  YCIIYIH,
B pacropsbKeHWH OpraHoOB BJIACTH M OpraHu3aluii M OpraHoB MECTHOIO
CaMOyIpaBJICHHS;
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oOpallileHHe B HEIpPEepPHIBHOM pEeXHME, IO KOTOPOMY 3asiBUTENb MOXKET
obpaTUTBC 32  rOCYAApCTBEHHOM  WIM  MYHULMNAIBHOH  ycayroi
0 2JIEKTPOHHOMY KaHally KpYIJIOCYTOYHO C perucrpauued 3ampoca H
HUCYHCIIEHHEM CpOKa IPENOCTABICHUS TaKOH YCIYrH C MOMEHTa I0JauH
COOTBETCTBYIOLLErO 3aIlpoca;

3JIEKTPOHHOE B3aHMMOJCHCTBHE C 3asBUTENEM B XOJ€ [MOJY4YEeHHA
roCyIapCTBEHHOH MIIM MyHUIMNAIBHON YCIYTH, IO KOTOPOMY B TE€UE€HHE BCETO
npolecca MpefOCTaBIEHUs FOCYAAPCTBEHHOH WM MYHUUMNAIBHOH YCIYTH,
B TOM 4Hcle IpH oOMeHe NMOOBIMU CBEACHUSMH, 3asiBHTEJb [EPENAcT WIIH
MOJIYYaeT CBEACHHS B HENIPEPBIBHOM PEXHME;

MOJlydeHHE  3asBUTEJIEM IO  CBOEMY  JKEJIlaHHI  pel3ynbTara
NPENOCTaBJICHUS  FOCYJAapCTBEHHOM HWIM  MYHHMIUMNANBHOW YCIYTH B
HENIPEPBIBHOM  pEeXHME IO JJeKTPOHHOMY KaHally, B  [lOCTamare,
MHOTOQYHKLIMOHANBHBIX LEHTpPaX, C HCIOJb30BaHHEM IIOYTOBOH CBSI3H HJIH
KypbepCKOH HOCTaBKH (B Cllyuyae HEBO3MOXXHOCTH MpPEIOCTaBIEHHS pe3yJibTaTa
rocyAapCTBEHHOM WM MyHULMITAJILHOW YCIYTH B LIM(GPOBOM BUJIE);

JNOCTYIHOCTH I10Jb30BaTeNnsaM LHUGPOBHIX CEPBHCOB MO YAOOHBIM UM
KaHajlaM, B TOM 4YHCJI€ B OMHHKaHaJIbHOM peXHUMe, OBICTpPOAEHCTBYIOIINX
(roe BO3MOXHO, MIHOBEHHBIX), MHTYMTHBHO HOHSTHBIX, COOTBETCTBYIOIIMX
COBPEMEHHOMY YPOBHIO Pa3BUTHUsl HH(POPMALIMOHHBIX TEXHOJIOIHi;

3a4BUTENb JOJDKEH HMMETh BO3MOXHOCTh IONyueHHs 2 U Oojee
rocyJapCTBEHHBIX U MyHHUUMIOANBHBIX YCIYr NMpH NoAadye €QHUHOro 3asBlICHHS,
a TaK)Xe BO3MOXXHOCTH IOJIYYE€HHs] TOCYJApCTBEHHBIX U MYHHULUIIANBHBIX YCIYT
npu nojave e€JUHOro (KOMILIEKCHOrO) 3asiBIIEHHUsI C HUCIOJB30BAHUEM E€IUHOIO
noprana;

poboTHU3alusi MpOLIECCOB H COKpAalIEHHE CpPOKOB IMpeAOoCTaBIeHHUS
roCyapCTBEHHBIX U MYHHLMNIAIBHBIX YCIYT, KOTOpBIE IPE1yCMaTPHUBAIOT:

IPENOCTAaBIICHHE TOCYJAapCTBEHHBIX M MYHHIMIIAIBHBIX YCIYyr Ha
OCHOBaHMM IMGPOBOrOo aJIMHHHUCTPATUBHOTO periaMeHTa, COJepIKallero
CTPYKTYPHUPOBaHHbIE KPHTEPHHM MPHUHATHA pPEIUEHUHA M KOHEYHBIA MepeyeHb
OCHOBaHHUH U1 OTKa3a B [IPEAOCTABIICHUH, MO3BOJISIOLIMHA IPUHUMATh PELICHUS
aBTOMATHYECKH Ha OCHOBAaHMM JaHHBIX, TMPENOCTABJICHHBIX 3asBUTEIEM U
NOJIy4€HHBIX B pe3yJbTaTe MEXXBEAOMCTBEHHOIO B3aMMOEHICTBUS;

BO3MOXXHOCTE HarpaBJICHUs C MCMOJIb30BAaHHEM €IMHOrO MOpTajia, B TOM
4uyclie B  aBTOMAaTHYECKOM  peXHUME, MEXBEIOMCTBEHHBIX  3alpOCOB
B B€JJOMCTBEHHbI€ HH(POPMAIIHOHHBIE CUCTEMBI B LENAX MOTYYEHHSI JOKYMEHTOB
(cBeneHHUil), HEOOXOMUMBIX JIUIS TMpeA3anoHEHUs] HHTEPAaKTUBHBIX (opm
3asBJICHUI Ha €JMHOM IOpTalle;
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BO3MOXHOCTb IOJIy4€HHMS I'OCYJAapCTBEHHBIX M MYHHLUHUMNAJIBHBIX YCIYT,
a TaKXe CBEJEHUH U3 TOCYNapCTBEHHBIX HWH(OPMAIMOHHBIX CHCTEM, B TOM
YHCl€ C HUCMOJb30BAaHHEM KOMMEpYECKHX HH(OPMAIMOHHBIX CHCTEM,
MUHTETPUPOBAHHBIX C €AWHBIM [OPTAIOM MOCPEACTBOM I[POrPaMMHOIO
MHTepdelica, NpeaHa3HAYEHHOTO U UHTErPAllMM BHEIIHUX HHPOPMAILHOHHBIX
CHCTEM C €IMHBIM MOPTAJIOM;

obecrieyeHHe BO3MOXHOCTH pa3pabOTKH (enepaibHbBIMU  OpraHamu
UCTIOJTHUTENbHOH BJACTH, TOCYAApCTBEHHBIMH BHEOIOKETHBIMH (QOHIaMH,
BBICIIUMH HCIIOJIHUTENBHBIMH OpraHaMM BiacTH cyObekToB Poccuiickoi
®enepanuy, OpraHaMM MECTHOTO CaMOYTMpaBJIeHUS MaKeTOB WHTEPAKTHBHBIX
¢opM 3asBICHHH [IOCPEACTBOM CEpPBUCa MO KOHCTPYHPOBAaHHUIO MaKETOB
UHTEPAKTUBHBIX (POpPM 3asBJIEHHIl Ha €JIWHOM MOpTajle W3 Habopa rOTOBBIX
TUTIOBBIX OMOTHOTEYHRIX PELIICHHH.

Quxcauyss  HampaBJI€eHWH  ONTHMH3AalMHM  TOCYJAapCTBEHHBIX U
MYHHUMIAIBHBIX YCIYr OCYIIECTBIsE€TCS B (opMe yHHPHIIMPOBAHHBIX
OMUCaHUH LieNeBbIX cOCTOAHUM yciryr. Takue onHucaHUs AOJDKHBI OTPaXKaTh Kak
OynoyumMii Monp30BaTENbCKUil ONBIT, TaK M OMNBIT, OOECNEeYUBAIOLUIA €ro
BE€JOMCTBEHHBIH M MEXBEJOMCTBEHHBIH IpOLECCHI, COHAEPXKATh ITAMHOCTH H
MJaH nepexofa K IPeIOCTaBIEHHIO ONTHMH3HPOBAaHHOM ToCyAapCTBEHHOM
MJIM MYHHLMNATBHOH YCIYTH, a TaKXKe NPEJIOKEHUS 110 U3MEHEHUIO MPABOBBIX
akToB. OnMCaHUs LENEBBIX COCTOSHHH YCIYr NOJDKHBI YUMTBHIBATH CHTYallMH,
B paMKax KOTOpBIX MPOUCXOAUT oOpallleHHe 3a ycIyraMd BceX KaTeropui
Nonb30BaTeNel M MUCIONB30BAaHHE HMH Ppe3yNbTaTOB TIOCYJapCTBEHHBIX
¥ MYHHUIMITATBHBIX YCIYT.

[Tpouecch npenoctaBiieHUs rOCYAApPCTBEHHBIX M MYHHUMMAIBHBIX YCIYT
¢bukcupyrorcs B BUAE UMQPPOBBIX aIMHUHHUCTPATHUBHBIX PErJIaMEHTOB,
COOTBETCTBYIOLLMX OIMHUCAHMUSAM LENEBBIX COCTOSHMH YCIYr, OJOOpEeHHBIX
NOJKOMHCCHEH [0  COBEpIIEHCTBOBAHHUIO  IIPOLIECCOB  IPENOCTaBIIEHHS
roCyJapCTBEHHBIX U MyHULIMNANBHBIX ycnyr [IpaBUTENbCTBEHHONH KOMUCCHH 110
UHGPOBOMY pPa3BUTHIO, HCIONB30BAaHHIO HMHGOPMALMOHHBIX TEXHOJOTHH IJis
ylydllleHHss KadyecTBa J>XM3HM M YCIOBUHM Be[eHHS MpeAnpUHUMATENBCKOM
nesaTenpHOCTH (aanee - IlpaBuTensCcTBEHHAsA MOJKOMHMCCHS) WIIM PETHOHATIBHBIM
KOJUIErHaJIbHBIM OPTraHOM.

Jdna ueneit Hactoswmed KoHuenuuu mnepedyeHb rocyJapCTBEHHBIX
U MYHHULHMIIAIBHBIX YCIYI, TOJUIeXKAIIMX ONTHMH3AaLMM M COCTaBJIAIOLIUX
abconmoTHOE GONBIIMHCTBO YCIIYT, NPENOCTABIISIEMBIX B HEIIPEPHIBHOM PEXHME
(manee - nepedyeHb OOJBIIMHCTBA YCHYr), LeiaecooOpa3HO pa3pabarbiBaTh
MuHucTepcTBOM  3KOHOMHUYeckoro pasButus Poccuiickoit  ®enepauuu
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COBMECTHO ¢ MUHHUCTEPCTBOM LU(POBOro pa3BUTHA, CBSI3M M MAacCOBBIX
KOMMYyHHKalui Poccuiickoii ®enepauum ¢ nocnenyromuM ono0peHHeM
[IpaBUTENbCTBEHHON NOAKOMHUCCHUEH.

IV. HHCTpYMeHTBI JAOCTHXXCHHA LEJIEBOTO COCTOAHUA YCIAYT

1. Iepconanu3zupoBanHOe HHPOPMHPOBAHHE 3aABUTENSA

WHCTpYMEHTOM pealnd3alii NEepCOHANU3UPOBAHHOIO HH(OPMHUPOBAHUSA
3asgBHUTENA sBisgeTcS MpoduianupoBaHue (MCHONB3OBAaHUE HM3BECTHBIX CBEICHUMN
0 3asfBUTEJIC) U aHKETHPOBaHHUE (B TOM YHUCIIE NIOCPEACTBOM MHTEIUIEKTYaIBHOTO
MOMOIIHHKA WJIH  aBTOMATU3UPOBAHHBIX  HMHGOPMALMOHHBIX  CHCTEM),
MO3BOJISIONIHE MO XXU3HEHHOH CHTYallHH 3asBUTENI U LENH ero oOpalleHus
ONpeAenuTh U MPeJOCTaBUTh €My MHIUBUAYAIbHBI BapHaHT NpPEAOCTaBICHHUS
rocyJapCTBEHHOM WJIM MyHULIMNIAIBHOM YCIIYTH.

Y 3asBuTeNns He JO/DKHBI 3alpallliBaThCA CBEJEHHUS, HMEHLIUecs
B pacCIlOpsSKEHUM OpPraHoB BJIACTH Y OpraHM3alMidi W OpPraHOB MECTHOIO
CaMOyIpaBJieHHs, B TOM 4HCIie BJHYHOM KabuHere. Uucio BOMpPOCOB,
3aJlaBaéMBIX B XoJe IPOQWIHPOBaHHSA, MAODKHO OBITh MHHUMAIBHO
HEOOXOIUMBIM.

[To utoram mpoduaMpoBaHUs 3asBUTEJIO AOKHA OBITH NpenoCTaBlIeHa
HcuepnbiBaomas HHpopMalys 0 NopsaKe NPeNOCTaBIeHUs IOCyAapCTBEHHOH
WIH MYHHULMIATBHOH YCIYrH B €ro HHIWBHAYaJIbHOM Cliyyae (MepeyeHb
JOKYMEHTOB, CPOK, CTOUMOCTb, KDUTCPUH NIPHHSATHS PEILEHUS] U OCHOBAHUSA 11
OTKaza).

2. HaBuranus 1o »Xu3HeHHbBIM CUTYyalUsIM 3asiBUTCJIA

Heobxonumo obGecriednTs POpMUPOBAHHE B PEKUME PEATIBHOIO BPEMEHH
NEePCOHATU3UPOBAHHEBIX LEMmo4eK CBSI3aHHBIX roCyJapCTBEHHBIX
M MYHHUMNAIBHBIX YCIYT H HEroCyJapCTBEHHBIX CEPBHUCOB, OTBEYAMOLIMX
NOTPeOHOCTSAM KOHKPETHOTO 3asABUTENS, C HCIOJIb30BAHMEM HHCTPYMEHTOB
MOKMCKA, FPYNITMPOBKH YCIYT MO XU3HEHHBIM CUTYaLHMsIM 3asBHTENIA, CBEACHUH
O B3aMMOCBSI3MX T'OCYJapCTBEHHBIX M MYHHUIMOANBHBIX yciayr (rmo "Bxomam"
1 "Bpixoxam").

3asBUTENh JAOKEH HMETh BO3MOXHOCTh IIOCPEACTBOM OAHOKPATHOIO
oOpalleHust MONYyYHTh BCIO LIEMOYKY TIOCYJapCTBEHHBIX W MYHHIMMATbHBIX
ycayr (cepBUCOB) 6e3 HOMOTHHTEBHBIX ACHCTBUH C €r0 CTOPOHBI.
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3. O0paiieHue B HENPEPHIBHOM peKHUMeE

[NMaBHBIM HHCTPYMEHTOM peajii3aldd oOpalleHuid 3asBUTENeil B
HEMPEPHIBHOM pEeXHUME SABISETCS HCKIIOYEHHE H3 HOPMATHUBHBIX I1PaBOBBIX
aKTOB, PETYJIUPYIOLINX NpeaoCTaBlIeHUe rocy1apCTBEHHOH WIH
MYHULIMMANBHON yCIIyru, TpeboBaHUH NpenocTaBineHus Ha 6yMaX>xHOM HOCHUTENE
OOKYMEHTOB JIMHHOTO XPaHEHUs, HWHBIX [IOKYMEHTOB, HE HaxOAslIMXCid B
pacropsXK€HUH OpraHOB BJIACTH M OpraHM3alMid M OpPraHOB MECTHOrO
cCaMOYTIpaBJIEHUS.

Heobxonumo peanuzoBaTh BO3MOXKHOCTH CO3JAaHUS U IOJYy4YEHHS
3JIEKTPOHHBIX MyOJHKATOB JOKYMEHTOB U HH(pOpMaluy Ha OyMa>KHOM HOCUTEIE
C COXpaHEHHEM HMX COJEP)KaHHS M PEKBU3UTOB (NpU HATWYHMU), HEOOXOIUMBIX
JUIS TIpENOCTaBIIEHHS TOCYAApPCTBEHHBIX M MYHHUMUIAIBHBIX YCIyr. Takxe
JOJDKHA OBITH pealn30BaHa BO3MOXKHOCTB MOJMy4E€HHS 3asiBUTENIEM JJIEKTPOHHBIX
nyOoiMKaTOB JOKYMEHTOB M HWH(pOpMalMd Ha OymMa)KHOM HOCHTeNEe IIpH
oOpaleHiH B MHOTO(QYHKIIMOHAIbHBIE LIEHTPBI WM K HOTApHYCY, YTO MO3BOJIHT
3aSBHTEJII0 3arpy3uTh JJIEKTPOHHBIE HOyONnuKkarel ¥ HWHGOPMALUIO TaKUX
JOKYMEHTOB B JIMUYHBI KaOMHET Ha €AWHOM IopTaje U MHOTOKpPaTHO
MX UCNOJIb30BATH.

OnHOBpPEMEHHO 3TO MO3BOJIMT MEPEHTH OT JOKYMEHTOB, HEOOXOOHUMBIX
JUIS IPEJIOCTABJIEHUs]  FOCYAapCTBEHHOM MM  MyHMLHMNAIBHOW  YCIYTH,
K CBEIEHHSM O IMPAaBOBBIX CTaTycax 3asBUTENs, BIMSIOIIMM Ha pELICHUE
O NpPeJOCTaBJICHUM TOCYAAPCTBEHHOM WJIM MYHHULMIAIBHOW  YCIYIH,
a CyObeKTHBHas IMpOBepKa NOKYMEHTOB OyZer 3ameHeHa (OpMaIM30BaHHOM
MPOBEPKOIi IPaBOBHIX CTATYCOB Ha OCHOBE OMHAPHBIX KPHUTEPHEB.

3TO, B CBOIO O4epelb, OOECNEUYUT aBTOMATH3aLMIO MPHHATHS pELICHHs
o mpueMe (00 oTkaze B MpHeMe) 3anpoca 3asBUTENs, PETMCTpaLiMIO 3alpoca
M YBEJAOMJIEHHE 3asBUTENs O Hayalle IpeNOoCTaBIeHUsI TOCYIapCTBEHHOH
WK MYHULIMNIAJIBHOW yCIIYTH B PEXXHUME pEajlbHOrO0 BpEMEHH.

4. INpenocTaBneHne rocyJapCTBEHHBIX ¥ MyHHLUIIANBHBIX YCIYT
B ynpexJaroiieM (IpoaKTUBHOM) pexXume

ABroMaru3anus  ynpexaarouniero (MpOakTHBHOIO) MpeXOoCTaBJICHHs
rOCYIapCTBEHHBIX W MYHHLUMNAIBHBIX YCHYr o0ecrneduBaeTcs AaHaJOrH4HO
ABTOMATH3allMH MPHEMA 3anpoca 3asiBUTENS.

B uensx pacmiMpeHHs TMepedyHs MpefOoCTaBJIEHHs TOCYAapCTBEHHBIX
¥ MYyHULMOUIBHBIX YCIYr B YNpeXJallleM (IIPOaKTHBHOM) peEXHME H
CHH)XEHUSA PHCKOB HaBS3bIBAHHUS 3asiBUTENSAM npeaoCTaBlIeHUA
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rOCyJapCTBEHHBIX Y MYHUUMNAIBHBIX YCIYr, B KOTOPbIX OHH He
3aHHTEPECOBaHbl, MNOIDKHBI OBITh peaJiM30BaHbl MEXAHU3Mbl  BBISBICHHS
peabHBIX NOTpeOHOCTeH rpax/iaH, aHAJIOTMYHbIE HHCTPYMEHTAM HaBUTALMH 110
KOHKPETHBIM >KM3HEHHBIM CHUTyalUsiM 3asBuTeNs. KpoMe TOro, mMOJDKHEI OBITH
chopmupoBaHbl YINOOHBIE IS 3asBUTENled HHCTPYMEHTHI IpeaoCTaBJIEHHS
(0T3BIBa) corylacHs Ha MOJyYeHHE YIpeXAalouX (MPOaKTUBHBIX) YCIYT.

5. DnexTpoOHHOE B3aUMOJCHCTBHE C 3asiBUTEIIEM

Eciu B mpouecce  MpeNOCTaBIE€HHS  TOCYJApCTBEHHOW WU
MYHULUNAIBHON YyCIyr¥, IOMHMO MOAAQ4YM 3ampoca W MOJy4eHHs pe3ylibTara
NpeNoCTaBJIeHHs] TOCYAapCTBEHHOW WJIM MYHMLMNAIBHON yciyrd, Tpebyercs
HHOE B3aUMOJAEHCTBHE C 3asgBUTENEM, OHO JIODKHO OCYUIECTBIATHCA
JIUCTAHIIMOHHO B YJAOOHBIM 1 3asgBuTenss MoMeHT. Jlns 3toro cnemyer
NpedyCMOTPETh 3aME€HY OYHBIX KOHTAaKTOB JHUCTAHIUOHHBIMH METOJaMH
IPOBEPOK H OCMOTPOB (JAaTYMKH HHTEpPHETa Bellel, BUAeO-KOH(epeH-CBs3b,
BU/ICO3AMNCh, BBINIOJIHEHHAs 3asBHTENIEM, [CKIAPUPOBAHUE 3asIBUTEJIEM €ro
COOTBETCTBUS  TpeOOBaHMSM  MpENOCTABIECHHUS  TFOCYAApPCTBEHHBIX W
MYHHULIMTIAJIBHBIX YCIIYT).

6. Pe3ynbTaT npeaocraBieHUs rocyIapCTBEHHOM MJIM MYHHULIMITIAIBHOMR YCIyTH B
HETIPEPBIBHOM PEXHME

B uemax mnonyueHus 3asBUTeNeM B yAoOHOe BpeMs pe3yJjbTaTta
rOCy1apCTBEHHOW HMJM MYHULUMIAIBHOH YCIyrd mnotpedyeTrcs  OTKa3
OT JOKYMEHTOB Ha OyMaXHOM HOCHUTeNe, MOATBEPXKAAIOUMX pe3yJbTar
NpeIoCTaBlIeHHs TOCYJAApCTBEHHONW WM MYHHMLMMAIBHOM YCIyrH, 3a CYeT
nepexoja K peecTpoBOi MOJIENH ero (puxcanum.

YrtoObl He YXYAUIaTh MOJIb30BATEJILCKUN ONBIT, BHEJPEHHE pPEeCTPOBOM
MOJIEIH JIOIDKHO COINPOBOXAATHCA oODecrneyeHUueM ONepaTHBHOIO JOCTyMa
K CBeIeHHUAM O pe3ylbTaTe€ MNpPEJOCTaBICHHs TIOCYJapCTBEHHOH HIIH
MYHHIIMITAJIBHOH YCIIyr'd IUIsi 3asiBUTENSl W C €ro corjacus Ui TPeTbHX JIHIL,
a Takke [UIsi OpPraHOB BJAacTH M OpraHM3allMi M OpraHoB MECTHOIO
caMOyImpaBleHus, NMPeJOCTaB/AIOLMX IOCYJapCTBEHHbIE W MYHHLMIAIBHBIE
yCOyrd B ynpexnaawlomeM (IpOakTMBHOM) peXHME MIM B  paMKax
MepCOHATM3UPOBAHHOM LENOYKHU TOCYJapCTBEHHBIX M MYHHLMIIAJIBHBIX YCIYT,
a TaK)ke BO3MOXCHOCTBIO JUIA 3asABUTENSl MOJNYYHMTh BBIIHCKY MO pe3yibTaTy
NpefOCTaBICHUs rocyIapcTBEHHOM HIIH MYHHLMNAIBHOH YCIyru Ha OyMaKHOM
HOcHUTeJle WIH B popMe 3NIeKTPOHHOTO IOKyMEHTA.
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B umemax nonydyeHus 3asgBUTENIEM pe3yibTara IMpPENOCTaBJIECHMS
rocyJapCTBEHHOH WM MYHUIMNAJIBHOW YyCIyrd (B cliydyae HEBO3MOXHOCTH
NpeNOCTaBIEHHs pe3ynbTaTa B UM(PPOBOM BUE) JOIDKHA OBITH MpeaycMOTpeHa
JIOCTaBKa pe3yJibTaTa NpeJoCTaBIeHH rOCyJapCTBEHHOW WIM MYHHUIHIIAIBLHOM
YCIIYTH C UCIOJIb30BAaHHWEM MOYTOBOM CBS3H, MIOCTAMATOB, YCIYT KyphepoB Kak
JIMYHO 3asiBUTEJIO, TAK U B MHOTO()YHKIIMOHAJIbHBIE [[EHTPBI.

7. Ilons30BaTeIbCKUA OMBIT

OcHoBonoslaralomied  LEHHOCTBIO MNpH  (POPMHPOBaHMH  IIEJIEBHIX
COCTOSIHUH YCNYT SBISETCA WX KIUEHTOLUEHTPHYHOCTh, 3AKIIOYAIOINascsa B
OpHUEHTallMd Ha IIOCTOSHHOE H3y4YeHUE M YJIOBJIETBOpeHHEe mnoTpedbHOocTelH
3agBuTend. [IpoekTUpoBaHHME XOJa NpPENOCTaBIEHHS TOCYAAPCTBEHHOH WIIH
MYHHLMNAIBHOMN YCIYyTH OCYLIECTBISETCS HCXOAS U3 NOTPeOHOCTEH 3asABUTENS.

JUis mopzaepxaHusi BBICOKOTO YPOBHS YAOBIETBOPEHHOCTH KadeCTBOM
rOCYyJJapCTBEHHBIX M MYHHIUNAILHBIX YCIYT HEOOXOAMMO CHCTEMATHYECKOE
M3y4eHHE I10JIb30BaTENIbCKOr0 OIbITa MOMy4yaTeNled TroCyAapCTBEHHBIX U
MYHULIMNAJIBHBIX YCIYT, @pOBEJleHHe OJOKCHEepTH3bl KavyecTBa KIIHEHTCKHX
CEPBHCOB.

8. ABTOMaTH3alKs [POLIECCOB U COKpAILIEHHE CPOKOB
NpeJOCTaBJICHUs YCIyT

B uensax obecneyeHHs AMCTAaHIIMOHHOTO B3aUMOJEHCTBHA C 3asgBUTEIIEM
M CHI)KEHHMs pHCKa cOOeB B paMKaxX MPUHSATHS PpELIEeHHUS O MPeJOCTaBJICHHUU
roCcylapCTBEHHOM HIM MYHUMUMNAIBHOM YCIOyrd, TpeOylolero y4actus
JOJDKHOCTHBIX  JIMI,  COKpallleHHWss CPOKOB  OXHAAHUS  pe3ysibTaTa
NPEIOCTAB/IEHHUA TOCYAAPCTBEHHON WM MYHUUHMNAIBHON YCIYTH, UCKIIOYEHHUS
OappepoB 111 CONpSDKEHHUS MEXAY YCIyraMH M CMEXHBIMH C HHMH
npoieccaMyd, HeoOXOAUMO TMPOBECTH THUMM3AINMIO, GOpMaTH3ALUUI0 U
aBTOMATH3aLHIO aJIMHUHHCTPaTUBHBIX npoueayp [IpeAOCTaBICHUA
roCyAapCTBEHHBIX U MyHHULIMNIANBHBIX ycuyr. Jlis 3Toro npoueaypsl B COCTaBe
rOCYAapCTBEHHOH WM MYHULHUIAJIBHON YCJIYTH HOJDKHBI ObITH 000COOJIEHBI.
JUiss  Kaxaod Takod rocy/lapCTBEHHOM WIM MYHMUMNAIBHON  YCIyrd
onpeneneHsl "BXOAHbIE" W "BBIXOAHBIE" CBeleHHUS, (POpPMalIbHbIE KpPUTEpPHH
Hayalna M OKOHYaHHsS MpoHeAyp, OWHapHble MalIMHOYMTAaEMble KPHUTEPHH
NPUHATHSA peLIeHUs, B CJly4ae €ClIH OJTO [MPeAyCMOTPEHO MNpoLenypol
PeJOCTaBIIEHHs FOCYAApCTBEHHON MIIM MyHUUUIIANBHON yCIyTH.
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AIMUHUCTpAaTUBHbIE npoieaypsbl HEO0OXOAUMO TUITU3HPOBATH
¥ HOPMHPOBATh, BKIIIOYAs CPOKH UX HcnonHeHus. K dyuciny TUNoBsIX npouenyp,
BIMAIOLIMX Ha MOJIb30BaTENbCKHH OIBIT, 11€J1IeCO00pa3HO OTHECTH:

npodUITUpPOBaHUE 3asiBUTENS;

IpHEM 3amnpoca ¥ JOKyMEeHTOB U (Win) uHPOpMaLuu, HEOOXOIUMBIX IS
NpeIOCTaBIeHUs IrOCyJapCTBEHHOM WIIM MyHUUMNIANBHON yCIyIH;

MEXBEJIOMCTBEHHOE (BHYTpHBEJOMCTBEHHOE) MH(POPMaLIHOHHOE
B3aMMOJIeiicTBHE;
PUOCTAHOBIIEHUE Ipe0CTaBIICHUS roCy1apCTBEHHOU WIIH

MYHULIMTIAJIBHON YCIIYTH;

NPUHATHE pELIeHUs O NpeaocraBieHWd (00 OTkase B NMpPeAOCTaBICHHU)
rocyapCTBEHHOW WU MYHHIUNIAJIIBHOH YCIYyTH;

NpeOCTaBJIeHHE pe3yJbTaTa rOCyJapCTBEHHON WM MYHMLMIIAILHOM
yCIYTH;

NoJIyYeHHe JOTIOJTHUTENBHBIX CBEICHHH OT 3asBUTENS;

pacrpezelieHle OrpaHUYEHHOTO pecypca;

OLIEHKY 3asiBUTeNs (00BEKTa, IPHUHAJIEKALLETO 3asBUTENIO);

Hayajo YIIPEKAAIOLIETO (MpoakTUBHOTO) npeaocTaBleHUs
rocy1apCTBEHHOH WJIM MyHHLMIIAJIBHOM YCIYIH.

Ilenecoobpa3sHO npeaycMOTpeThb MpH  aBTOMAaTH3alLMHM  MPOLEAYD
MPUHSATHS PEIEHUH O pEerHCTPALMHU 3alpoca 3asBUTENA O Ha4ajle NPOaKTHBHOIO
NMpedoCTaBlIeHHss  TOCYAApCTBEHHOHM  WJIM  MYHHMIMNAIBHOH  YCIIYTH,
NPUOCTAHOBIIEHUH M BO300OHOBIIEHHH IIPENOCTaBICHUS TOCYNapCTBEHHOM
WM MYHHLHMNAIBHOM YCIYITH M COKpAlUEHHH CPOKOB IIpeAOCTaBIIEHUs
roCy1apCTBEHHOW WM MYHULMMAJIBHOH YCIYrH, B TOM YHCJIE MTHOBEHHOM
MCIIOJIHEHHH aJIMUHHUCTPATHBHBIX MPOLEAYP MPENXOCTaBIEHHs rOCyJapCTBEHHOH
HJTH MYHHLMNATBHOM yCayrH (KOraa 3To BO3MOXHO).

V. HOpMaTHBHO-HpaBOBOC obecrneyeHne JOCTHKEHUS LIEJIEBOrO
COCTOsIHHUA YCIIYT

OCHOBHBIE  COCTaBIIIOLIHE LENEBOrO COCTOSHHSA MPEAOCTABIEHHUA
rOCyIapCTBEHHBIX W MYHHULMNANBHBIX YCIyr onpezaeieHbl PenepanbHbIM
3aKOHOM "O0 OpraHHM3aluH NpeloCTaBJICHUs roCylapCTBEHHBIX
M MYHULOHUNAIBHBIX YCIYr" H INPUHUMAEMBIMH B COOTBETCTBUH C HHUM
HOPMAaTHBHBIMU NpaBoBbIMU akTamMH Poccuiickoit ®enepauum.

B uensx pealu3alldd YTBEPXACHHBIX LEJNEBBIX COCTOSHHA YCIyT
B HEMpPEPHIBHOM pEXMME HEOOXOAMMO MNepecMOTpeTh Oonblioe  YHCIOo
OTpacjieBbIX HOPMAaTHBHBIX IpaBOBbIX akToB Poccuiickonn ®enepauum,
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cyobexToB Poccuiickoit ®enepanyd, OpraHoB MECTHOTO CaMOYNpaBJieHUs
W YTBEpAUTH LUHMQPPOBHIE AJIMHHUCTPATHUBHBIE pETJIAMEHTHI MpPENOCTaBIEHUA
rocy1apCTBEHHBIX U MyHHIIMIIANBHBIX yciyr. Taioke norpebyercs:

CHATH MpaBOBBIE OrpaHUYEHUS K (OPMHPOBAHUIO CKBO3HBIX LIEMOYEK
yciyr (CepBHCOB), OKa3bIBa€MbBIX TIOCYAApCTBEHHBIMH OpraHamH, YCIiyT,
KOTOpBIE ABJSAIOTCS HEOOXOAMMBIMU U 00A3aTENbHBIMH, 2 TAK)KE OKa3blBAEMBIX
KOMMEPUYECKUMH U HEKOMMEPYECKUMU OpraHM3alldsMH, B TOM YHCIIE s
NpUMEHEHUsT B TPaXAAaHCKOM  00OpoTe  3JMEKTPOHHBIX  BBINHCOK,
chOpMHpPOBaHHBIX B  pe3ylbTaTe  MpENOCTaBIE€HUsT  IOCYJapCTBEHHBIX
¥ MyHUIUIIAIBHBIX YCIYT;

3aKpeNuTh HOpAJOK MOHHUTOPHHIA xoja NpeaoCTaBICHUA
rOCyAapCTBEHHBIX YW MYHHLMNOANbHBIX YCIYT, I[O3BOJIAIOIIETO B DPEXHUME
peaJIbHOIO BPEMEHH BBIABIATH H YCTPAHATh HApyILIEHHsi NpaB H 3aKOHHBIX
UHTEpECOB 3asiBUTEIIEH;

obecrieynTh MpHHATHE U (UJIM) BHECEHUE W3MEHEHUH B HOPMAaTHBHBIE
npaBoBble akThl Poccuiickoi ®eaepanuu, cydonekroB Poccuiickon ®enepaunn u
MYHHULHIAIBHBIX 00pa30BaHMi, NIpeAyCMaTPHBAIOIIMX IIEPEXO HA PEECTPOBYIO
MOJENb TPEJOCTABIEHHS TOCYJAPCTBEHHBIX M MYHHLHMNAIBHBIX YCIYT
(YcTaHOBIIEHHE IOPUAUYECKON 3HAYMMOCTH 3alHMCEeH O pe3yJbTaTe OKa3aHus
roCyIapCTBEHHOHN HJIM MyHUIIUNAIBHON YCIIYTH);

pacUIMpHTh  [epedeHb  Noka3arenell  OUeHKH  SPPeKTHBHOCTH
JeATEIbHOCTH (denepanbHbIX OpraHoB HCTONTHUTEIbHON BJIACTH,
rocyJapcTBeHHbIX BHeOwMDKeTHbIX ¢oHmoB Poccuiickoit ®enepanuy, BbICIIHX
JOJDKHOCTHBIX  JiMll cyObektoB  Poccmiickoii ~ Penepainud, OpraHos
HCITONIHUTEIbHO#M BNacTH cyObekToB Poccuiickoit ®enepanuu.

VI. Opranu3sanMoHHble MEXaHU3MEL

1. YnpaBieHue npoLeccoM nepexoja Ha MpeocTaBleHHe rocy AapCTBEHHBIX
¥ MYHHLIMIIANBHBIX YCIYT B HEIIPEPBIBHOM pEXHME

B uensx Hacroswei KoHuenuuu B ynpabiIEeHMH NPOLIECCOM MeEpexola K
NPEOCTABICHHIO TOCYAapCTBEHHBIX U MYHHIHIIANBHBIX YCIYT B HENPEPbIBHOM
pexuMe mpejUiaraercs NpeaycMOTpeTh ydyactue 3amecturens [Ipencenaresns
[IpaButensctBa Poccuiickoii ®enepauun u nojaHoMouus [IpaBUTENHECTBEHHOH
MOAKOMHCCHUH, PETrHOHAJIBHOrO KOJUIErHAJIBHOrO OpraHa, OpraHoB BIIAaCTH
M OpraHM3alMii ¥ OpPraHOB MECTHOTO CaMOYIpPAaBIEHHUS, YUPEXACHUH,
MOABENOMCTBEHHBIX BBICIIMM OpraHaM HCIIOJNHHUTENBHOH BJIACTH CYOBEKTOB
Poccuiickoit Peepanuu (ajiee - perioHajIbHbIE LIEHTPHI ONTUMH3ALUH).
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3amectuteneMm [lpencenarens IlpaButensctBa Poccuiickoit ®enepauuy,
Ha KOTOpPOro BO3NO)K€HAa KoopAuHauMsa paboTel ¢enepalbHBIX OpraHoB
WCTIOJIHUTENIBHOM BIAacTH MO  BonpocaM  LU¢poBoro npeodOpa3oBaHUA
roCyJapCTBEHHOrO yMpaBl€HMUsA, LU(GPOBOr0 pa3BUTHA U TIOCYAapCTBEHHOM
MOJIMTUKK B 00JIaCTH CBA3H, PENYCMaTPUBAETCs OCYIECTBIIEHHE KOOPAUHALUH
U KOHTpOJIs mpoLecca NepexoJa K INpefOoCTaBICHUIO YCIYr B HelpepbIBHOM
pexume.

[IpaBUTENECTBEHHOW MOAKOMUCCHEH MpeyCMaTPUBACTCS:

paccMoTpeHHe H ofobpeHue nepeuHs OOJBIINHCTBA YCIIYT;

pacCMOTpEHHE U 0100peHre ONTMCAaHUH 1IEJIEBRIX COCTOSHUM YCIYT;

paccMOTpeHHe M OLIEHKa Mnporpecca B Iepexofe K IpedoCTaBlIeHHUIO
rOCYJJapCTBEHHBIX U MYHULHIAIbHBIX YCIYI B HENPEPBIBHOM PEXHME, B TOM
YuClie  pacCMOTPEHME  JOKJIaJa, MOATOTOBIIEHHOTO 1O  pe3ylbTaTaM
MOHUTOPHUHIA KayecTBa MPEeAOCTaBIEHUS MOCYJAPCTBEHHBIX U MYHULUITAJIbHBIX
yCIyT;

NpUHATHE pelleHHil (MopydeHuil), B TOM 4uclie Mo AopaboTke LeneBhIX
COCTOSIHMI yciyr, mo aopaboTke HH(MOPMalMOHHBIX CHCTEM, HCIOJIB3YEMBIX
Npyd  NPEAOCTAaBJ€HHMH  TOCYJapCTBEHHBIX W MYHHUMNAIBHBIX  YCIYT,
N0 BHECEHHI0 W3MEHEHHH B HOPMAaTHBHBIE IPaBOBbIE aKThl CyOBEKTOB
Poccuiickoi ®enepaliid ¥ OpraHoB MECTHOI'O CaMOYIIPaBJICHHS;

pa3pelleHHe pa3HOIrIacCui MeXX/ly OpraHaMH BJIACTH M OpraHU3aLUsIMH.

Take uenecooOpa3sHO NpPenyCMOTPETh CO3JAAHME WM HCIIONb30BAHHE
CYLIECTBYIOLLETO PErHOHAIBHOTO KOJUIErHMalbHOrO OpraHa B HeNsx ofoOpeHus
OINMCAHUH LENIEBOT0 COCTOSIHMSI YCIYr W KOHTpOJISI 3a pPacCMOTPEHHUEM,
OTBEYaroLLIEero 3a:

paccMOTpeHHe U oAoOpeHue ONMHUCAHHWH LEJIeBOro COCTOSIHHUS YCIYT,
pa3paboTaHHBIX pErHOHAIBHBIMH LIEHTPaMH MO OINTHUMH3ALUMM YCIyr s
OKa3aHUs  METOAMYECKOM TMNOAACPXKKHM  ONTHMH3AUMM  MYHHLUHMIATBHBIX
H TOCYJapCTBEHHBIX YCIYr, B TOM 4YMcle Ha 6a3e MHOroQyHKIHOHAJIBHBIX
UEHTPOB;

pacCMOTPEHHE M OLIEHKY IIporpecca B IEpexoAe K MpeloCTaBIEHHIO
roCy/JapCTBEHHBIX U MYHHLHMIIAIBHBIX YCIYI B HEIPEPLIBHOM PEXHME, B TOM
YUC€  pacCMOTpEHHE  JOKJIajJa, [OATOTOBIEHHOIO IO  pe3yJbTaTaM
MOHUTOPHHIA Ka4eCTBa MPEAOCTABICHHUS IOCYIapCTBEHHBIX U MyHHUHITAIBHBIX
yCayr,

NpUHSATUE pELICHUH, B TOM YHCIE MO JOpabOTKe LENEeBBIX COCTOSHHIA
ycnyr, HH(pOpPMaLIMOHHBIX CUCTEM, MCIOJb3YEMBIX IIPH NPEIOCTaBICHHH YCIYT,
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[0 BHECEHHIO M3MEHEHHH B HOPMATHBHBIE TNPAaBOBBIE aKThl Poccuiickoii
®enepaunu, cybpektoB Poccuiickoit ®enepauyd ¥ OpraHoB MECTHOIO
caMOyIpaBJI€HHUS;

pa3pelleHre pa3HOracuii MeXy OpraHaMH BJIAaCTH M OpPraHU3alUsMHU Ha
ypoBHe cyobekToB Poccuiickoit ®enepanuy;

NpUHATHE peleHUuH 00 y4acTHM perMoHalbHBIX LIEHTPOB ONTHUMH3aLUH
B pa3paboTke COBMECTHO C YIOTHOMOYEHHBIMH OpraHaMH BIJIAaCTH, OpraHaMH
MECTHOrO CaMOYIIpaBJ€HUs MPOEKTOB OMUCAHUM LENIEBOTO COCTOSIHHUS YCIYT,
npejjoXeHHi# 1o ux gopabortke, paspaborke mabGloHOB LHGPOBBIX
AIMHHHCTPATHBHBIX PErJIAMEHTOB COIJIACHO NPOEKTaM OIMCaHHH LEeIeBoro
COCTOSIHHSL YCJIYT, B NIOATOTOBKE IPEMJIOKEHUH MO BOMPOCAaM, KacarolIMMCs
ampobalMd MOAXOAOB, MNpeaycMOTpeHHbIX Hactosmed Konuenuueil, B
MOJArOTOBKE COOTBETCTBYIOLIMX MPEIIOKEHUH, KacarolUXcs HeoOXOAMMOCTH
BHECEHMS H3MEHEHH B HOpPMATHBHBIE IIpaBOBble akThl Poccuiickoi
Qenepaunn, cyobektoB Poccuiickoii ®epfepallMd H OpraHoB MECTHOIrO
caMOyTpaBJICHHUS.

B uensx ynpaBieHUs MpolleccOM Mnepexoa K IpeloCTaBIEHHUIO
rOCyapCTBEHHBIX M MYHUUMIAIBHBIX YCIYr B HENPEPBIBHOM pEXHME
npenjaraercs Ha MUHHCTEPCTBO 3KOHOMHYECKOro pasButHs Poccuiickoi
®enepaliyl BO3JIOKHUTE ClIEAYIOWUE QYHKIHH:

¢dbopMHupoBaHUE NepeyHs OOJIBIIMHCTBA YCIIYT;

pa3paboTka W yTBEepXKJieHHEe COBMECTHO C YNOJHOMOYEHHBIMH B cdepax
peryJiMpoBaHUs OpraHaMH M OpPraHU3alMsAMH METOAMYECKUX PEKOMEHIALHH I10
(GOpPMHpPOBAaHHIO M ONHMCAHHMIO LEJIEBOrO0 COCTOSHHUS  YCIYI, BKIIIOYas
MEPOMNPUATHSA MO U3MEHEHMIO IOJIOKEHHH HOPMAaTHBHBIX akTOB Poccuiickoi
denepanuy, a TaKke WHBIX JOKYMEHTOB M MHGOpMalUH, HEOOXOAUMBIX AJIs
omoOpeHHs] MPOEKTa OIMCAHHMA LENEeBOro COCTOSHHS YCIYr, Ha 3acelaHuu
IIpaBUTENLCTBEHHOH MOAKOMHCCHH, IA6I0OHOB HEOOXOOMMBIX JOKYMEHTOB,
B TOM 4HcJjie GOPM OMMCAHHA LEJIEBOTO COCTOSIHHUA YCIIYT;

METOAMYEeCKass IMOJ/IEpKKa JOJDKHOCTHBIX JIMI[ OpraHoB  BJIaCTH
M OpraHu3alyi, NpeAoCTaBIsAIONMX T[OCYyJapCTBEHHbIE M MYHHLHNAIbHBIE
YCIIyTH, B XOZie peanu3aluu HacTosuer Konuenumu;

pazpaboTka M DJKCHEpTH3a ONMCAHUH LIEJEBOr0 COCTOSHHSA YCIHYT,
NpeayCMOTPeHHBIX HacTosLeH KoHennuen, B TOM YUCIIE C YYETOM THIIH3ALHH
pPETHMOHATBHBIX M MYHHLUMNAIBHBIX YCHOYl, M TPEACTaBICHHE ONUCAHHMH
LIEJIEBOTO  COCTOSIHUA  ycuyr Ha paccMmorpeHue  IIpaButenbcTBEHHOH
MOJKOMHCCHH (TpH  HEOOXOAUMMOCTH - ¢ NPUIOXKEHHMEM IIPOTOKOJIOB
pasHoriacuid ¢ ¢eAcpalbHBIMH OpraHaMd  HCIIOJHHTENBHOH  BIIACTH,
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rocyIapcTBeHHBIMH BHeO0/KeTHBIMH (oHmamu Poccuiickoit ®enepanuu,
YIOJIHOMOYEHHBIMU B Cepax peryjvpoBaHus);

JKCIepTU3a LUGPOBHIX AJMHUHUCTPATHBHBIX peEriaMeHTOB, pa3paboTka
M 3KCIIepTH3a 1a0JIOHOB IM(POBHIX aAMMHUCTPATHBHBIX PETTIAMEHTOB;

opraHu3zanus B cyOwsekrax Poccuiickoii ®Penepanun anpodauuu
MOAXOJ0B, MPEAYCMOTPEHHBIX HacTosAwed KoHuenuueil, B paMkax NMHJIOTHBIX
[IPOCKTOB, B TOM YHCIE METOAMYECKas IOJJIepXKKa Ipolecca TUMHU3aLUU
PErHOHANIBHBIX U MyHULIMNTAJIBHBIX YCHYT;

MOHHUTOPHUHT KayecTBa NpeAoCTaBJICHUA rocy1apCTBEHHBIX
M MYHHLMNAJIBHBIX YCIIYT, BbIpabOTKa NpeUIOXKEHUH MO MOBBIIIEHHIO KauecTBa
MX TMpeNOCTaBleHHs M [OJAroTOBKAa JOKJIaJa MO MTOraM YKa3aHHOIo
MOHUTOPUHIA;

KoopAuHalus paboThl MO BHECEHHIO HM3MEHEeHWd B HOpPMATUBHBIE
npaBoBble akThl Poccuiickoil ®denepanyu, HeoOXOAWUMBIE A pead3alUU
OIKMCaHUM 11eJIEBBIX COCTOSTHUM YCIYT.

B uensx koopauHalMM IIpOLEcCa MEpexoJa K MpPeAOCTaBIEHHUIO
rOCyAapCTBEHHbIX W MYHHLMNAIBHBIX YCIYTr B HENpPEPHIBHOM peXuUMe H
TEXHHYECKOTo obecriedyeHust IpearaeTcs Ha MHUHHUCTEPCTBO LM(PPOBOTO
pa3BUTHsS, CBA3M MU MacCOBbIX KoMMyHMKauuil Poccuiickod ®enepauun
BO3JIOXKHTH CIEAYIOIHE PYHKIHMHU:

y4dactue B (JOpMHPOBaHMH NepeyHs GONBIIMHCTBA YCIYT;

ydyacTHe B pa3paboTKe M IKCNEPTH3€ ONMMUCAHMIl LIEIEBOrO COCTOSIHMA
YCJIYyr B 4acTH NMPOEKTHPOBAHUS ONTHUMANBHOIO MOJIH30BATENBCKOrO CLIEHApHUs
3asBUTENISA MPU TIPEJOCTABIIEHUH FOCYAapCTBEHHBIX U MYHHUIUNAIBHBIX YCIYT B
3JIEKTPOHHOM BHIE, a TaKX€ HCMOJb30BaHUS MEXAHHM3MOB 3JIEKTPOHHOIO
MEXXBEJIOMCTBEHHOTO B3aUMOAEHCTBHS MPHU NPEJIOCTaBICHUHU IOCY AApCTBEHHBIX
¥ MYHULIMIIAJIBHBIX YCIIYT;

COMIacOBaHHE METOJUYECKUX peKOMeHAaUud 1o (HOpMHPOBAHUIO
OIHCAHHH LIE€JIEBOTO COCTOSIHUA YCIIYT U 11a0JIOHOB HEOOXOAUMBIX TOKYMEHTOB,
B TOM uHKciie GOpM ONMCAHMS LIENEBOI0 COCTOSIHHUA YCIYT;

TeXHUUYECKass peanu3anus M obecredeHHE BO3MOXKHOCTH pa3paboTKH,
B TOM YHCJE C HCIONb30BAaHHEM MAaKETOB HWHTEPAKTUBHBIX (hOpPM 3asBIICHHUI,
cepBHCa [0 KOHCTPYMPOBaHHMIO M3 Habopa roTOBBIX THUIIOBBIX OHOIHOTEUHBIX
pelIeHn, MnojJieXxamux pa3paboTke M pasMELICHHIO HAa €IMHOM I[IopTaje B
COOTBETCTBHHM C HOPMAaTHBHEIMH NPAaBOBBIMHM akTaMH Poccuiickoit Menepaunu u
OIMHCAHUAMH LIEJIEBOr0 COCTOAHMSA YCIIYT;

TEXHOJIOTHYECKOEe  pa3BUTHE H  obecmedeHue  OecnepeboitHoro
(YHKUMOHMpOBaHUSA  (eAepabHOM  roCyJapcTBEHHOH  HMH(OPMALMOHHOM
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cucteMsl "®enepanbHbli peecTp rocyAapCTBEHHBIX U MYHHIMMAIBHBIX YCIIYT
(pyHkuuii)", enMHOro nopransa, CACTEMBI MEXBEIOMCTBEHHOIO 3JIEKTPOHHOIO
B3aMMOJEHCTBHSA, IOCYyJapCTBEHHOH eJUHOWH 00Ja4HOHM IUIaTHOPMBI M HMHBIX
MH(OPMALMOHHBIX CHCTEM, BXOMMUIMX B WH(PACTPYKTypy 3JIEKTPOHHOIO
NpaBUTENbCTBA;

3KCIIepTH3a 000CHOBAHHOCTH PacXxo/I0B, HEOOXOIUMBIX IS TEXHHUUECKOM
peai3aliiu 1eNeBOro COCTOSHUS YCIIYT, B paMKaX 3KCIIEPTU3bl BEIOMCTBEHHBIX
nporpamm udpoBoit TpancHopMaLHy.

B uensax mHacrosmed KoHuenuuu Ha QenepanbHbie  Oprasl
UCMOIHUTENBHON  BIAacTH, TIOCYJapCTBEHHbie  BHEOIOMKEeTHble  (OHIBI
Poccuiickoii @eaepauuu npeajaraeTcs BO3JIOKUTH CleNyolIne GyHKUUU:

KOOpAUHALMs NpoLecca Nepexoaa K MpeloCTaBlICHHIO roCcyAapCTBEHHbBIX
M MYHULUIAIBHBIX YCIYT B HEMPEPLIBHOM peXuMe B chepax peryiupoBaHHA,
B KOTOpPbIX (eliepanbHble OpraHbl UCIOJHUTENBHOM BIAacTH, rocyJapCTBEHHBIE
BHEOIOIKETHbBIE boHAB! Poccuiickoit Oenepauun SIBJISIFOTCS
yNOJIHOMOYEHHBIMH;

pa3spaboTka, ydacTue B pa3pabOTKe ONHUCAHUH LEJIEBOr0 COCTOSHHSA
yCIIyT, NpefocTaBiseMbiX (enepalbHBIMA OpraHaMH HMCIIOJIHMUTENBbHOM BIIACTH,
rocyJapcTBeHHbIMHM BHeOIODKeTHRIMHM poHaamu Poccuiickoit ®enepannu;

COrJIacOBaHHE ONMCAHMI LIENEBOr0 COCTOSIHHSA YCIYT, MPEAOCTaBISIEMbIX
opraHamMH BJIaCTH WU OpPraHU3alMSAMH U OpraHaMH MECTHOTO CaMOYIpaBIICHHS
B cepax peryniupoBaHHs, B KOTOPbIX YKa3aHHbI€ OpraHbl sIBJISAIOTCS
YNIOJIHOMOYEHHBIMH;

pa3paboTtka UU¢POBBIX aJIMMHUCTPAaTHBHBIX perinaMeHToB,
NpeAoCcTaBisieMblX (¢eAcpalbHbIMH  OpraHaMM HCIOJHMTENIBHOH  BJAcCTH,
rocyJaapCcTBEHHBIMH BHEOWJKEeTHBIMH ¢oHaamu Poccuiickoii  Denepauuu,
1abioHOB LM(POBBIX aJAMUHUCTPATUBHBIX PErJIAMEHTOB, IPENOCTaBISAEMBIX
opraHamu Biactu cybwsexToB Poccuiickoit ®enepauudu 1 opraHaMd MECTHOIO
caMoOyrnpaBiieHHs, B cdepax peryJMpoBaHHs, B KOTODBIX yKa3aHHbBIC OpraHbl
SIBJISIIOTCS YTIOJIHOMOYEHHBIMH;

obecnieyeHde NOpabOTKH BEJOMCTBEHHbIX HH(OPMAaLMOHHBIX CHCTEM
B COOTBETCTBUHU C ONMCAHUSMH LIEJIEBOTO COCTOSIHHS YCIIYT;

NpUHATHE B INpelenax KOMIETEHLMH Mep IO BHECEHUIO HEOOXOIMMBIX
M3MEHEHMH B 3akoHoAarelbcTBO Poccuiickor (Penepalyd B COOTBETCTBUH C
00OpEeHHBIMH ONMUCAHHAMH LIETIEBOTO COCTOSIHUS YCIYT.

B uensx Hacrosiedt KoHuenuumu Ha opraHbl BJacTH W OpraHU3alLMU U
OpraHbl MECTHOTO CaMOYIpaBJIEHHS, INPENOCTaBIAIONIMEe TOCyAApCTBEHHbIE H
MYHHILMIIATBHBIE YCIYTH, NPeIJIaraeTcs BO3JI0XKHTh ClleAyroluue QyHKLUUN:
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pa3paboTka, ydacTHe B pa3paboTke I€JIeBOr0 COCTOSHHS YCIYT,
NperocTaBisgeMbiXx ¢enepalbHBIMH  OpraHaMH  MCIOJMHHUTENBHOH  BJIACTH,
rocyJapcTBeHHbIMH BHeOomkeTHhIMH poHaamu Poccuiickoit @enepanuu;

pa3paboTka HU(POBBIX aJMUHUCTPATHUBHBIX perjiaMeHToB
rocyAapcTBEHHBIX " MYHHLUIATBHBIX ycayr, MPEeAOCTABISEMBIX
dbenepanbHpIMH  OpraHaMM MCHOJIHUTENBHOM BJIACTH, TOCYJApCTBEHHBIMU
BHeOIO)KeTHBIMU (hoHaaMu Poccuiickoit Penepauym, B TOM YHCiIe Ha OCHOBE
1abI0HOB LUU(POBBIX aIMUHUCTPATHBHBIX PETTIAMEHTOB;

NPUHATUE OpPraHaMH BJIACTM M OpPraHM3alUsIMM U OpraHaMH MECTHOIO
caMOYIIpaBJIeHHs] B MpeJenax KOMIETEHLHH MEp MO BHECEHHUIO HEOOXOAUMBIX
U3MeHeHWH B 3aKoHOZAatTensCTBO Poccuiickoii ®enepanuu, CcyObeKTOB
Poccuiickoii ®enepanuy, MyHMIUNAIbHBIE MPaBOBbIE AKTbl B COOTBETCTBHH
¢ 0100peHHBIMH ONMMCAHUSAMH LIEIEBOTO COCTOSIHUSA YCIIYT.

Ha nomxHocTHBIX nHI ¢eiepanbHbIX OPraHOB MCIONHUTENBHOMN BJAacTH,
rocyJapcTBeHHBIX  BHeOwmkeTHhIX  (¢oumoB  Poccuiickoit  ®Denepauuu
B JO/DKHOCTH HE HHIKE 3aMECTUTENl PYKOBOAMTENs (enepajbHOro opraHa
HCIOJNHUTEIBHOH  BJAacTH, TOCYJapCTBEHHOTO  BHeOWXeTHoro ¢oHna
Poccuiickoii ®enepaliud, OTBETCTBEHHBIX 3a Ka4ye€CTBO IPENOCTABIAEMbIX
rocyapCTBEHHbIX M MYHHULIMNAIBHBIX YCIYr, MpPEANIaracTcsi BO3JIOKHUTH
crnenytouye QyHKIUU:

BHYTPHBEJAOMCTBEHHasI KOOpPAMHALMA Y4YacTus ¢enepajibHOro opraHa
HCIIOJHUTENBHOW  BJIaCTH, TOCYJApCTBEHHOro BHeOMMKeTHOro  ¢oHaa
Poccuiickoit @eaepauvd B pa3paboTke U BO BHEIPEHHM OINHCAHUH LIEJIEBOIO
COCTOSHHUS YCIYT, B pa3paboTke uuppoBbIX aJIMUMHUCTPAaTUBHBIX PETIaMEHTOB B
COOTBETCTBHH ¢ HacTosuek KoHuenuuei;

Ha3HAY€HUE M KOOpAHMHALMA JEATENbHOCTH JODKHOCTHBIX  JIML,
OTBETCTBEHHBIX 3a KayeCTBO TIOCYAApPCTBEHHBIX M MYHHULMIAIBHBIX YCIYT,
NpelOoCTaBIAEMBIX COOTBETCTBYIOLIHM ¢denepanbHbIM OpraHoM
HCIIOJHUTENBHOM  BJIACTH, TIOCYJapCTBEHHBIM BHEOIO/DKETHBIM  (OHOOM
Poccuiickoit ®epepauuu (aHanu3 ¢GakTHYECKOro XoAa MPeIOCTABICHUS
rOCYyapCTBEHHBIX M MYHHLMIAIBHBIX YCIYI, OCYIIECTBJIEHHE TEKYILIEro
KOHTpOJII KayecTBa I[peOCTaBIECHUSI TIOCYAAPCTBEHHBIX W MYHMLMMNATBHBIX
ycuyr ¢eaepajibHbIM OpPraHOM MCIOJHHMTENBHOM BIIACTH, IOCYAapCTBEHHBIM
BHeOIOKeTHBIM hoHaoM Poccuiickoit Menepanyu, obecnieueHyue MoCcTOSHHOTO
yJIyqllIeHUs. KJIMEHTCKOro OINbITa MpH IOJNyYEHHH TaKMX YCIYT, OlepaTHBHOE
ofOecrieyeHre NPEAOCTABIICHUS] [OCYJAPCTBEHHbIX M MYHMIMINANBHBIX YCIYT
3assBUTEJIAM B YCTAHOBJIEHHBIH CPOK C 3aJaHHBIMU [TapaMeTpPaMH KayecTBa).
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B uensax Hacroswmed KoHuenuuu uenecoobpa3sHo BO3NOXKUTE Ha
JIOJIKHOCTHBIX JIML BBICIUMX OpPraHOB MCHOJIHUTEBHOM BJAcTH (B AOJDKHOCTH
HE HUXE 3aMeCTUTENs pYKOBOAMTENA), OTBETCTBEHHBIX 3a KaueCTBO
TrOCYJApCTBEHHBIX M MYHMLUMINAIBHBIX YCIYT, MNPEeAOCTaBI€HHE KOTOPBIX
OCYIIECTBJIACTCA OpraHaMM BJACTH M OpraHHU3aLUsAMH, OPraHaMUd MECTHOIO
caMOYIIpaBJIeHHs, CEAYIOLIHE (PYHKIHHU:

KOOpAMHAUMA M KOHTpOJBb IIpolecca MepexoAa K MpeAoCTaBIEHHUIO
roCcyJapCTBEHHBIX U MYHHIIMITAIBHBIX YCIYT B HENPEPBIBHOM PEXKUME;

PYKOBOJACTBO AEATENBHOCTHIO PETHOHAIBHOTO KOJUIETHAIIbHOTO OpraHa;

Ha3HaYeHHWE M KOOpPAMHALUA JAEATEIBHOCTH JOJDKHOCTHBIX  JIHLL,
OTBETCTBEHHBIX 3a Ka4yeCTBO FOCYJAapCTBEHHBIX W MYHHULMIANBHBIX YCHYT,
IpeAOCTaBISIEMbIX OpPraHaMH BIAacTH U OPraHHU3alUsAMHU, OpraHaMH MECTHOTIO
caMOYyIpaBiIeHHs.

Peanuzanusg nonHoMouwii, npeXycMOTpeHHbIX HacTosuled KoHuemnuuei,
obecrieyuBaeTcss MMyTeM BHECEHHMS HW3MEHEHMHH B  COOTBETCTBYIOLIHE
HOpPMAaTHBHBIE NIPaBOBBIE aKTHI.

2. Onucaunue OCJICBOTO COCTOAHUA YCIIYT

B uensx ¢uxcauuu pe3ynbTaToB MPOEKTHPOBAHUS LIEJIEBOTO COCTOSIHHS
yciyr ¢GopMUPYIOTCS GOpPMaTM30BaHHBIE OMUCAHHUS LIEEBOT0 COCTOSHUS YCIYT,
KOTOpBIE OTPa)XAalOT BCE HANpaBJIEHHWA ONTHMHU3ALUMM TIOCYJapCTBEHHBIX
¥ MYHULIMNAJIBHBIX YCIIYT, B COOTBETCTBUH C HacTosLed KoHuenuuen.

B uensx Hacrosimed KoHuenuuu pa3spaborky U opoOpeHue omvcaHHi
LIEJICBOr0 COCTOSIHUSL YCIYr MpeAlaraerTcsi OCYILIECTBIATh B 3aBUCHMOCTH
OT THIA YCIyr - ¢efepanbHble rocyJapcTBEHHble U MyHUUHUIANbHBIE YCIYTH,
BKJIIOYEHHblE B MepedeHb OONBIIMHCTBA  YCIOYr, pErHOHAlbHblE U
MYHHULMIANbHbIE YCIYrH, BKIIOYEHHBbIE B Ieped4eHb OONBIIMHCTBA YCIYT,
U UHbIE YCIYTH.

Ins  denepaibHBIX TrOCYJApCTBEHHBIX M MYHULMNANBHBIX  YCIYT,
BKJIIOUEHHBIX B Mepe4eHb OOJIBIIMHCTBA YCIIYT, IPeAyCMaTpUBaeTCs:

pa3paboTka MHHHMCTEpCTBOM 3KOHOMHYECKOro pas3BuUTHA Poccuiickoi
DepnepalMy ONMCAHUN LIEJIEBOI'O COCTOSIHUSA YCIIYT;

dopmupoBaHie MHUHHUCTEPCTBOM 3KOHOMHUYECKOr0 pa3BUTUsl POCCHHCKOM
®enepanun  paboyux rpynmn, B KOTOpble BKJIIOYAIOTCS NPEACTaBUTENH
MunuctepcTBa UUPPOBOro pa3BUTHS, CBA3M M MaCCOBBIX KOMMYHHKaLMH
Poccuiickoit denepanu, a TaKxkKe NPeACTABUTENM 3aUHTEPECOBAHHBIX OPraHOB
MCMONHUTENBHONR BIACTH M 3KCIEPTHOTO coolliecTBa Uil  00CyXaeHHs
pa3pabaTbIBaeMBbIX OITUCAHM# LIEJIEBOr0 COCTOSHUS YCIYT;

5438195.doc



22

corlacoBaHue (eAepalbHBIM OpPraHoOM  HCIOJHHUTENLHOW  BJIAacTH,
YIOJIHOMOYEHHBIM Ha MpeNOCTaBlIeHHE COOTBETCTBYIOUIEH TocydapcTBEeHHOM
WM MYHULMINAIBHOW YCIYIM, B TOM YHCIE B Clly4ae, €ClIM MOJHOMOYHE IO
IpeJOCTaBIEHHUI0 TOCYJApCTBEHHONW WJIM MYHULMIAIBHOW YCIyrd ObLIo
nepefaHo opraHaMm BinacTH cyObekToB Poccuiickoit @enepauuud WM OpraHam
MECTHOIO caMoyIlpaBiieHHsl, H MHHHUCTEPCTBOM LHUGPOBOrO pa3BUTHSA, CBA3H U
MaccoBBIX KOMMYHHKaLUi Poccuiickoii ®enepauun pa3paboTaHHBIX OMHCAHUM
LIEJIEBOTO COCTOSIHUSA YCIIYT;

onoOpeHHe pa3pabOTaHHBIX ONUCAHMH LEJEBOTO COCTOSAHUS YCIyr
ocyuectBnseT [ [paBUTEeNbCTBEHHAS OAKOMUCCHS.

Jns peruoHanbHbIX H MyHUUMIAIBHBIX YCIYT, BKJIIOYEHHBIX B IIEPEYCHb
OOJIBLLMHCTBA YCIYT, MpelyCMaTpHUBaeTCs:

TUNU3auusg mnopsaka MHHHCTEPCTBOM 3KOHOMHYECKOrO  Pa3BUTHA
Poccuiickoit Mejiepaliii ¢ y4acTHEM PErHOHAJIBHBIX LIEHTPOB MpPeOCTaBIeHHUS
rocyJapCTBEHHBIX U MYHHUIHUIIANBHBIX YCIYT U pa3paboTKa OMHUCaHUN LeleBOTo
COCTOSIHUS YCIYT;

dbopmupoBaHne MUHHUCTEPCTBOM 3KOHOMHU4YECKOro pa3BuTHs Poccuiickoi
®enepanuu paboyux rpymnn, B KOTOPbIE MOrYT BKJIKOYAThCS MNpeACTaBUTENH
MuHucTepcTBa LUUM(POBOro pa3BUTHUSA, CBA3H WU MAacCOBBIX KOMMYHMKaLUH
Poccuiickoit @enepanuy, a TakxkKe NpeACTABUTENHA 3aUHTEPECOBAHHbBIX OPraHoB
BJIACTH, MUJIOTHBIX U UHBIX PETMOHOB, PETHUOHAIBHBIX LIEHTPOB KOMIETEHIUH,
IKCIEPTHOTO coobmiecTBa s 0OCyXIeHus pa3pabaTbiBaeMbIX ONKUCaHHIA
LI€JIEBOTO COCTOSIHHS yCIYT;

cornacoBaHve (QenepalbHBIM OpPraHOM HCHOJHHUTENBHOH  BJIACTH,
YIOJHOMOYEHHBIM B COOTBETCTBYIOLIEH cdepe perynupoBaHHs, a TaKxke
MHUHHCTEpCTBOM LH(GPOBOrO pa3BUTHSA, CBS3M W MacCOBBIX KOMMYHHKaLMii
Poccutickoli ®epepauund pa3pabOTaHHBIX OMNMCAHMHA LEJNEBOT0 COCTOSHHUSA
ycnyr,

omobpenune  IlpaBUTENnbCTBEHHOHW  MOAKOMHCCHEH  pa3pabOTaHHBIX
ONMCaHHW# LEeNeBbIX COCTOSHUH YCIYT OpraHoB BilacTH cyOnekToB Poccuiickoit
®enepalliy ¥ OPraHOB MECTHOT'O CaMOYTIPaBIICHHS;

opraHu3auus MHHHCTEPCTBOM 3KOHOMHYECKOro pa3BHTHs Poccuiickoi
®denepauuy paboT MO BHECEHUIO IMAOGNIOHOB LM(POBBIX AaAMHHHCTPATUBHBIX
periamMeHToB, COOTBETCTBYIOLIMX OJOOpEHHBIM  ONHMCAHMUAM  LIEJIEBOIO
COCTOSIHHSL ycayr, B ¢elepalbHyl0 TrocyJapCTBEeHHYI0 HH(QOPMALHOHHYIO
cucteMy "denepalbHbIil PEECTp IOCYJAPCTBEHHBIX M MYHHMLMNAIBHBIX YCIyD
(byHxuwmii)".
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B cayyae eciau pernoHansHbIH KOJUIETHAIBHBIA OpraH CYMTaeT
HEBO3MOXKHOMH peajM3allkiO OIMCaHMM LIETIEBOrO COCTOSHMS YCIIYT, O0OpEHHBIX
peiwieHreM [lpaBUTEnbCTBEHHON NOJKOMMCCHHM, HCIOJHHUTENBHBIH OpraH
rocyaapCTBEHHOMU BJIaCTH cybbekTa Poccuiickoit ®enepauuy,
YyIOIHOMOYEHHBIH  Ha  OCYLIECTBIEHHE  peryiMpoBanus B  cdepe
NPEeAOCTaBIECHHUs TOCYJapCTBEHHBIX U MYHUUHMINANBHBIX YCIYT, pa3pabarbiBaeTr
MO (GHLHPOBAHHOE OITMCAHUE LIEJIEBOIO COCTOSHHSA YCIIYT.

MonudunupoBaHHoe ONMUCAaHHE LEJIEBOIO COCTOSHHS YCIYT JIOJDKHO
ObITb ONOOpEHO pervoHaNbHBIM KOJUIETHAIBHBIM OpPraHoM U MpOHTH
COOTBETCTBYIOULYIO JKCIepTu3dy MHUHHUCTEpPCTBA 3KOHOMHYECKOTO pa3BUTHUSA
Poccuiickoii ®enepaunu.

Jnst uHBIX yCIIyr npeaycMaTpUBaeTCs:

NpUHATHE pElleHHWH o0 ONTUMH3AIMKU HHBIX YCIYT  OpraHoM,
YHOJIHOMOUYEHHBIM Ha MPEAOCTABIEHHE COOTBETCTBYIOLIMNX YCIYT;

pa3paboTka ONHMCAaHHWH LENEBOrO COCTOSHHSA YCIYyr OpraHaMu BJIaCTH M
OpraHH3allsIMM M OpraHaMH MECTHOIO CaMOYIpaBJ€HHUs, YNOJIHOMOYEHHBIMU
Ha [IPEeJOCTaBIIEHHE COOTBETCTBYIOLIEH YCIIyTH;

¢opMmupoBaHHe MUHHCTEPCTBOM 3KOHOMHUYeckoro pa3BuTus Poccuiickoii
®enepanyu pabouux rpymni, B KOTOpPble BXOJAAT NpeacTaBuTeny MuHUCTepcTBa
3KOHOMM4YeCKOro  pasButus  Poccuiickoii  ®epepauuu, MuHucTepcTBa
uudpoBOro pasBUTHUS, CBSA3M M MaccOBbIX KOMMyHuKauui Poccuiickoii
Ddenepanyii, NpPeACTaBUTENH 3aMHTEPECOBAHHBIX (QeaepanbHBIX OPraHoB
MCTIOJIHUTENBHONH BIAaCTH M 3KCHEPTHOro coodiiecTBa, AN 00CyXAeHHs
ONMCAHUH LENEBOrO COCTOSHHSA YCIYr, pa3pabaThiBaeMbIX Ha ¢eepalbHOM
YPOBHE;

¢dopMupoBaHre MHHHCTEPCTBOM 3KOHOMHYECKOro pa3BUTUs Poccuiickoi
®enepaunn  pabouux rpynm, B KOTOPBIE  BXOAAT  MNPEACTABUTEIH
3aMHTEPECOBAHHBIX OPraHOB HCIONHUTENBHON BIacTH cyObekToB Poccuiickoii
Qenepallud ¥ OpraHOB MECTHOrO CaMOYIpPaBlIE€HHS, PErHOHAIBHBIX LIEHTPOB
KOMIIETEHLIMH, SKCIIEPTHOTO COOOIIECTBA, Ul 00CYKIAEHHUS ONUCAHUHN LIENEeBbIX
COCTOSIHUH YCIyT, pa3pabaTbiBacMbIX Ha pETHOHAJIBHOM YPOBHE;

JKcnepTu3a MHUHHKCTEPCTBA 3KOHOMHYECKOro pa3BuTHs PoccHiickoii
@enepal¥ ONMCAHWM UENEBBIX COCTOSIHUM  YCIYr, IpENOCTaBIIsIEMbIX
(enepaJbHBIMM OpraHaMy MCIIOJTHUTEJIBHOM BJIACTH;

OonpeelIeHUE PErHOHAIBHBIM  KOJUIETHAIBHBIM  OPraHOM  NOpsAKa
NpOBEJEHHUs]  DKCIEPTU3bl  ONUCAHMM  LIEJIEBOIO  COCTOSIHMSL  YCIIYT,
MpeAOCTaBIsAEMbIX OpraHaMu BiacTH cybOwexkta Poccuiickoit ®denepauuu u
opraHaMy MECTHOI'O CaMOYIIPaBJICHHS;
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onobpenue IIpaBUTENHCTBEHHOW MOAKOMHMCCHEH ONMKMCAHWI 11eJIEBOro
COCTOSIHUS yCIIyT, peAoCTaBIsAEMbIX denepanbHbBIMU opraHamu
MCIIOJIHUTEJILHOMN BIACTH;

onoOpeHHe PperdoHaJIBHBIM  KOJUICTHAIBHBIM OpPraHOM  OINHCaHUH
LIETIEBOIO COCTOSIHUS YCIYT, MPENOCTaBISEMbIX OpraHaMH BIIaCTH U OpraHaMiu
MECTHOIO CaMOyIpaBJICHUs.

3. LludpoBble aIMUHUCTPATHBHBIE PETIIAMEHTHI

s ueneir Hacroswed KoHuenumm B coctaBe  LUMGPOBOro
aAMHUHHCTPAaTUBHOIO perjiaMeHTa CJeAyeT HCIONb30BaTh MAallHHOYHWTAEMOE
OMMCaHHe TMOpsAKA HCIONHEHUs ONTUMHM3HUPOBAaHHBIX TIOCYJAapCTBEHHbIX H
MYHHUIHUNAIBHBIX YCIYT H aAIMHHUCTPAaTUBHBIX NPOLEAYP.

B pamkax akcnepTtu3sl MnpoekTa LHGPOBOro aJMHUHHUCTPATHBHOIO
periaMeHTa OpPraHoM, YNOJHOMOYEHHBIM Ha IPOBEJEHHE COOTBETCTBYIOLLEH
JKCMEPTU3b], OLEHUBAETCA €ro COOTBETCTBHE OAOOPEHHOMY OITHCAHHIO
LIEJIEBOTO COCTOSHUS YCIYTH, a TAKXKe:

yuyeT BCEX KaTeropui 3asBUTENEH M BBIAEIECHUE HCUEPIBIBAIOLIETO
COCTaBa BapHaHTOB MPENOCTABIEHUS TOCYJAPCTBEHHOW WM MYHHULMNAJIBHOM
YCITyTH;

BO3MOXHOCTb MOJIHOCTBIO JUCTAHLIMOHHOTO B3aUMOJIEHCTBUA
C 3asBUTENISIMHM Ha BCEX JTamnax;

OMHHKAHAJIBHOCTE MOJIY4eHHS! TOCYyAApCTBEHHON WU MYyHHULMNAIbHOH
YCIIyTH;

HUCKJTIOUEHHE HM30bITOUHBIX JIOKYMEHTOB, CBEJEHUH, aMUHHUCTPATHBHBIX
npouenyp,

dbopmanu3auMs M aBTOMATU3aUUs NPOLUEAYP - HCKIIOYEHHE JIMYHOIO
YCMOTPEHUSIT U HHOro HEOOOCHOBAHHOIO Y4YacTHUs TOCYAAapCTBEHHBIX MWIIH
MYHULIMIANbHBIX CIYyXallMX B MpPEAOCTAaBICHUH TOCYINAapCTBEHHON WIH
MYHULUNIANBHON YCIIYTH, B TOM 4YHCIe (popMHpOBaHHE OJAHO3HAYHBIX KPUTEPHUEB
NPUHATHS pelleHud B I[polecce MPeJOCTaBIE€HUs TIOCYJAPCTBEHHOM MWK
MYHHMLIMIIAJIbHOH YCIIyTH;

ydyeT  BceX  BO3MOXHOCTEH  ynpexjaromero  (IIpOakTHBHOIO)
NpenocTaBAeHHs rOCyAapCTBEHHON WJIM MyHHLIMIIAIBHOH YCIIyIH;

WCIIONB30BaHUe MpU GOPMHPOBAHUM IUGPOBBIX aJIMUHHUCTPATUBHBIX
periaMeHTOB €/IMHBIX CIPaBOYHUKOB;

BO3MOXHOCTh 3asiBUTENIA, HAaXOJIIErocss B KOHKPETHOH >KU3HEHHOH
CUTYyallMH, OOpaTUThCA 3a yCIYroM MOCPEACTBOM CEPBUCOB KOMMEPYECKHX MU
HEKOMMEPYECKHX OpraHU3aluii U BOCIIOJIb30BaThCA NEKTPOHHBIM pe3yJIbTaTOM
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NpeAoCTaBIEHUsI rOCYIaPCTBEHHOW MIIM MYHHLMNAIBHOW ycioyru 6e3 NTH4YHOro
NpEeNOCTaBIEHUs AyOIMPYIOLIMX JOKYMEHTOB Ha GYMa)KHOM HOCHTEE [10 MECTY
TpeGOBaHMs.

4. [TusoTHBIE POEKTHI 1O anpobanuy NoIX010B,
NpeayCMOTPEeHHbIX HacTosuel Konuenuuein

B paMkax MUIOTHBIX MPOEKTOB OpraHaM BJIACTH M OpraHM3allMii, OpraHam
MECTHOI'O CaMOYTIpaBICHUs NPeAiaracTcs:

pa3pabaTbiBaTh MPOEKTHI LIEJEBOr0 COCTOSIHHS YCIYyI B COOTBETCTBHH C
IepevyHeM,  OINpElNeNIeHHBIM  COTNAlleHHAMHM  MexAay  MMHHCTEPCTBOM
3KOHOMHYECKOoro pasBuTHA Poccuiickoi Peaepauyu 1 y4aCTHUKaMH MHJIOTHOTO
IIPOEKTa;

¢hopMHUpOBaTh NPEAJIOKCHHS [0 BHECEHHIO M3MEHEHWH B HOPMATHBHBIC
npaBoBsie akThl Poccuiickoii denepauuu, B ToM 4yHcie (eaepanbHOro ypoBHs,
HeOOXOAMMBIX /ISl pEIM3aLMH LIEJIEBOrO COCTOSIHUS YCIIYT;

BHECTH HU3MEHEHHMS B HOPMATHUBHbIE INPABOBBIE aKThl PETHMOHAIBLHOIO H
MYHHIMIIATILHOTO YPOBHEH, HEOOXOAMMBIE [l pealM3allMy ONMCAHHA LIEJIEBOrO
COCTOSIHHS yCJIYT, pa3pabatbiBaTh " YTBEpKIaTh uuppoBbIE
aJIMAUHHCTPAaTUBHbIEC PETTIAMEHTEIL,

obecrneunBaTh IPEAOCTABIEHHE T[OCYJApCTBEHHBIX H MYHHMIHMIAIbHBIX
YCIYT B COOTBETCTBHH C ONMCAHUSMH LIEJEBOr0 COCTOSHHUS YCIIYT, B TOM YHCIIE
NPOBOJUTH TECTHPOBAHHE MHTEPAKTHBHBIX (OpPM 3asBlE€HMM Ha €IMHOM
nopraje, (OpMHpPOBaTh 3aMe4YaHHs M IIPEIUIOKEHHs MO pe3ynbraTam
TECTHPOBAHMA U MPEAOCTABIICHUS IOCYJapCTBEHHBIX M MyHHUIUNIAIBHBIX YCIIYT;

y4acTBOBaTh B 00pa3oBaTeJbHBIX H METOAOJIOTHYECKMX MEPONPHUATHSAX,
HalpaslieHHbIX Ha pealu3aluio HacTosweHh Konnenuu.

PervoHasbHble LEHTPHl ONTUMHU3ALMN MOTYT OBITH CO3/1aHbl B TOM YHCIIE
Ha 6a3e MHOroyHKLHMOHANIBHBIX LIEHTPOB M Y4YacTBOBaTh B IIOATOTOBKE
NpelIoXeHHH 10  BOMpOCaM,  KacalomMMCs  anpobalud  IOIXOJIOB,
npenycMOTpeHHbIX HacTosmed Konuenuuen.

5. MHOro¢pyHKLUMOHAJIbHbIE LIEHTPEI

Jlo MOMEHTa IOJIHOTO Iepexoa K MpeOCTaBICHUIO rOCYAapCTBEHHBIX H
MYHUIMNATBHBIX YCIYI B HENPEPHIBHOM PpEXHMME MOTpedyeTcs COXpaHeHHe
TOYEK OYHOrO TPHCYTCTBUS, HAXOAAIIMXCA B 1IaroBOW JOCTYIHOCTH
JUIA 3asgBHTENEN. DTO MO3BOJMT KOMIIEHCHPOBaTb HMEIOLIMECH Y OTIENBHBIX
KaTEeropuil 3asBUTENEd MNpPENATCTBHA [UI HMCNOJB30BaHMs JJIEKTPOHHBIX

5438195.doc



26

KaHaJIOB  IOJIyYeHHUS  TOCYNApPCTBEHHBIX M  MYHULUMNAIBHBIX  YCIYT
1 o0ecrneduTh:

AOCTYIl K MCIMOJB30BAHUIO YCTPOWCTB OOpALICHHS K €JUHOMY IIOpTally
B peXXMMe caMoOoOCITyKUBaHHUs (B UaCTHOCTH JUIs MPaXKAaH, He pacrojiararoiux
3NMEKTPOHHBIMH YCTPOHCTBaMH) WM KOHCYJIBTAllMOHHOE COMPOBOX/IEHHE
TpH MOJyYEHHH YCIYT B 3JIEKTPOHHOHN (opMe NpH HHU3KOM YPOBHE LH(POBBIX
HaBBIKOB 3aSiBUTEJIS;

JOCTYNl K 3al[MIIEHHBIM YCTPOWCTBaM XpaHeHHus (mocramaram)
IUIS IONYYEHHUsS] pe3yJIbTaTOB TOCYAApPCTBEHHBIX M MYHHULMNAIBHBIX YCIYyT
(B cnmyyae HEBO3MOXHOCTH IPEOCTABJICHUS pe3yJibTaTa rocyqapCTBEHHOW WM
MYHHULIMINIANBHOHN YCIIYTH B HM(POBOM BHIE);

BO3MOXXHOCTb IPOMTH perucTpauuio B ¢enepanbHOi rocyaapcTBEHHOMH
HHGOPMaLIMOHHO cUCTEeME "Enunas CHCTeMa uAeHTUPUKALUU
U ayTeHTM(dUKaUMKM B UHPpacTpykType, obecnedmnBaloiieli HHGOPMAlIHOHHO-
TEXHOJIOTMYECKOE B3aUMOJAEHCTBHE WH(GOPMALIMOHHBIX CHUCTEM, HCMOJb3YEMBIX
JUISL  TIPEAOCTaBIEHHUS  TOCYINAPCTBEHHBIX M MYHHMIMNAJIBHBIX  YCIyT
B 2JIEKTPOHHO# ¢HopMe" U B euHONH HHPOPMALIMOHHON cCHCTEME MEPCOHATBHBIX
IaHHBIX, obecneuuBalomedn oO0paboTKy, BKMoOYass cOOp W  XpaHeHHe
OMOMETpHYECKUX [IEPCOHANBHBIX JaHHBIX, HMX IIPOBEPKY M Iepeaady
UH(POPMAaLUK O CTeNIeHH UX COOTBETCTBHA MPEAOCTABICHHBEIM OMOMETPUIECKUM
NEePCOHANBHBIM JaHHBIM (U3MYECKOro JIHIA, MOJYYHUTh CePTH(HKAT KIoua
SNIEKTPOHHOU MOAINMCH;

IOpUAMYECKH 3HAaYMMOE B3aUMHOE MNpeoOpa3oBaHHe JOKYMEHTOB
Ha OYMa)KHOM HOCHUTENE H JJOKYMEHTOB B 3JIEKTPOHHOM BHUJE C pa3MelLleHUeM
MOCJIEAHUX B JUYHOM KaOuHeTe;

nepcoHaNM3UpoBaHHOEe WHGOpPMHUpOBaHUE 3asBUTENed Mo Tenedony,
B pe)KMMe BHEOCBS3M, a TaKXe [0 HHBIM KaHajJlaM O TMOpsJKe TMONydYeHHs
rocyIapCTBEHHBIX U MYHHIIUIIANBHBIX YCIIYT;

npoBepky M (ukcanuioo ¢akToB HapylleHHs MpaB 3asBHTENE MpH
MOJyYeHUH TOCYJapCTBEHHbIX M MYHHULMOAIBHBIX YCIYr, COJAEHCTBHE
B 00palleHHH ¢ ano0oil B OpraHsl BIacTH M OpPraHU3aldyd ¥ OpraHbl MECTHOTO
CaMOYTpaBJIeHHs, MPEeNOCTABNAIOLIME TOCYJIAPCTBEHHbIE W MYHHIHMIATbHBIE
YCIyTH.

Peuienne yka3aHHBIX 3aja4y MOXET OBITH OpraHM3oBaHO Ha 0asze
MHOTOGYHKUMOHANBHBIX IIEHTPOB WM HMHBIX OpraHW3alui, Y4YacTBYIOILHUX
B OpraHv3allMd NpeJOCTaBJICHUSA IOCYJAapCTBEHHBIX U MYHUUUIAIBHBIX YCIYT
B YCTQHOBJICHHOM [OpSKE.
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JUia 3TOr0o MOryT MpHUBIEKaThCS HOTAPUYCHI, a TaKXX€ [OYTOBbIE H
OaHKOBCKME OTAENEHHUS M WHblEe OpPraHU3alliM, HAXOAAIIMECS B ILIArOBOM
JOCTYITHOCTH, yIOOHBIE ¥ IPUBBIYHBIE I 3asABUTEJIEH.

QDyHKUMKM OYHOIO B3aUMOJEHCTBHUSA C 3asBUTENEM IpPH OOpalleHHH 3a
rocyapCTBEHHbIMM H MYHHUMNAIBHBIMM YCIYraMM H Tpd NOJNYYEHHH
pe3ybTaToB [peOoCTaBlIeHUs TaKHX ycIIyr OCYUIECTBISAIOTCS
MHOTO()YHKLIHOHANIEHBIMHM LIEHTPaMH.

J1s1 MaTOMOOMIBHEIX M (MJIM) HAXOAALUMXCSA B YJAJICHHBIX HaceJeHHBIX
IYHKTax 3asBUTeNled CUIIaMU MHOTO(YHKIHMOHAIBHBIX LEHTPOB JOJIKHO OBITH
OpraHU30BaHO BHIE3HOE OOCIY)KHBaHHE, B TOM YHCJE C IMPeJOCTaBICHHEM
NEPEHOCHBIX YCTPOMCTB KOMIEKTHBHOTO JIOCTYTIA.

VII. MOHUTOpHHT Ka4ecTBa NPeJOCTaBIEHUS TOCYAapCTBEHHBIX
Y MYHHLHIAIBHBIX YCIyT

BaxHbIM a51eMeHTOM ofecrieyeHus peanu3anuu Hactosied KoHuenuuu
ABIISIETCS BHEJPEHHE MOHHUTOPHHTIa Ka4ecTBa NpEAOCTABIICHHS
rOCyJapCTBEHHBIX M MYHHULMINAIBHBIX YCJYI, OCHOBAaHHOIO Ha cOOHpaeMbIX
aBTOMAaTHYECKH B PEKMME PEAIbHOIO BpEMEHH 00€3IMUEHHbIX CBEIEHUH O X0/e
U KayecTBE IPENOCTABIEHHS TIOCYJApCTBEHHBIX W MYHHULMIAIBHBIX YCIYT.
Takoii MOHUTOPHHI TO3BOJIUT BBISBIATH HAapyLIEHHs B XOJE NpeJoCTaBlIEHHUS
Ka)X10i rocyapCTBEHHOH MM MyHHULMNAJIBHOH YCJIYTH, a TaKXKe OINpeNesiaTh
UX MpUYUHBl (TeXHHYECKUH cOOH, HeNmpeacTaBI€HME CBEJEHWH B paMKax
MEXBeJOMCTBEHHOr0 HH(QOPMaLMOHHOIO B3aMMOJAEHCTBHS, olIMOKa paboTHHKA
BEJOMCTBA U JPYTHe NPUYHHBI).

IlpoBeieHHe MOHHUTOPUHIa Ka4yeCTBa NPEAOCTABIEHHUS FOCyAapCTBEHHBIX
M MYHUUMNANBHBIX YCHYTr LeNecooOpa3HO BO3JIOXKUTL Ha MHUHHCTEPCTBO
3KOHOMHUecKoro passutus Poccuiickoit ®egepauud kak Ha opra,
HE SBJSIOLIHIACA ONepaTOpOM HH(POPMALMOHHBIX CHCTEM, 3aJeHCTBOBAHHBIX
B [IPEIOCTABICHUH YCIIYT U SABISAIOLUXCS HCTOYHUKOM JAHHBIX JUISl IPOBEAEHUS
MOHHMTOPUHIA (€AMHBIH NOpTal, CUCTEMA MEXBEIOMCTBEHHOIO JJIEKTPOHHOIO
B3aUMOJEHCTBUS, HHGOPMaIMOHHBIE CUCTEMBI OPraHOB BIIAaCTH M OpPraHU3alHi
U Ipyrye BeJOMCTBEHHBIE CUCTEMBI).

Ha MuHuctepctBo 1UGPOBOro pa3BUTHUS, CBA3M W  MacCOBBIX
KOMMYyHHMKaUui  Poccuiickoii  ®Denepauuu  1enecooOpa3HO  BO3JIOXKHTH
TeXHHYecKoe obecrieueHHe MOHUTOPHHTA ITyTeM arperaluy Ha eJMHOM MopTalie
CBEJIEHHH 0 X0Ji€ MPEAOCTABIEHH FOCYAAPCTBEHHBIX U MyHULMIIAJIBHBIX YCIYT
BHE 3aBHCHMOCTH OT crocoOoB oOpallieHHil 3asBUTENEil 3a MperocTaBlieHUEM
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roCyapCTBEHHbIX M MYHHLMNAJIbHBIX YCIYI, a Taloke MyTeM pa3MeuleHHs
Ha eJJUHOM NopTane JUHAMHYECKHX OMPOCHBIX (JOpM U1 3asiBUTENEH.

MoHUTOpUHT KayecTBa NpeOCTaBICHHS rocyAapCTBEHHBIX
Y MyHULIMIAJIBHBIX YCIYT MO3BOJIUT:

OLICHUBaTh (paKTHYECKHE CPOKH [MpEeAOCTaBJIEHHUs [OCYAapCTBEHHBIX
M MYHUUMNAQIbHBIX YCIYT M MCIHOJHEHHs OTAENBHBIX aJMHUHHCTPATHBHBIX
npouenyp, CONOCTaBAATh CO CPOKaMH, YCTAHOBJIEHHBIMH B LH(POBBIX
aIMUHHCTPAaTUBHBIX pErJIaMEHTax, BbIABIATL B PEXHME pealbHOIO BpEMEHH
HapyIlIeHHs;

¢bukcupoBath  (GakThl  OTKa30B B pETMCTpaldd  3alpocoB
¥ MIPEAIOCTaBJICHHH IrOCYAAPCTBEHHBIX U MyHULMNAIBHBIX YCIYT, IPUOCTAHOBOK
NpeAOCTaBJICHHs] TOCYJAapCTBEHHBIX W MYHHLMIAIBHBIX YCIYT, 3aJlepkKeK M
c60€eB NnpU HaNpaB/IEHUH MEKBEAOMCTBEHHBIX 3alIPOCOB, OTBETOB Ha HUX;

BBISBJISATH CJIy4au MPUHYXIEHHUS 3asBUTENEH K JIMUHOMY OOpallleHUIo s
MOJNyYeHUs TOCYJJapCTBEHHOM MM MyHHULMNIANBHON YCIYTH WM NpeIbABICHUS
K 3asBHUTE/NAM UHBIX HE3aKOHHBIX TpeOOBaHHIA.

B uenax Hacrosmeid KoHuenuum MuHHCTEpCTBY 3KOHOMMYECKOIO
pa3Butus Poccuiickoit @eaepanuu enecoodpa3Ho obecneunTs:

OLIEHKY JOCTH)KE€HMs LIeJIEBbIX COCTOSSHUM YCJIYr Ha OCHOBAaHHMH
0OBEKTHBHBIX JaHHBIX MOHHUTOPHHIa KauecTBa MPEAOCTABICHUS
roCyJapCTBEHHBIX U MYHHLIUNIAJIBHBIX YCIYT;

¢dopMHpoBaHie OOBEKTUBHBIX PEUTUHIOB OPraHOB BIACTHU U OpraHU3aluH
¥ OpPraHoB MeCTHOTO CaMOYIIpaBJICHHSI;

BbIPaOOTKY MPEAJIONKEHHH MO YIYUIIEHUIO KIIHEHTCKOrO OINBITA;

eXeKBapTaJIbHOE [IpeJICTaBJICHUE NOKNIaja, MOATrOTOBIEHHOTO
Mo pe3yjbTaTaM MOHHUTOPHUHIA KayecTBa MpeNOCTABIEHUSA IOCYyJApCTBEHHBIX H
MyHULHUNAIBHBIX yCiyT, B [IpaBurensctBo Poccuiickoi ®Denepanuy;

eXeKBapTalbHOE pasMelleHue B UHPOPMALIMOHHO-
TeJIeKOMMyHUKAalMOHHOH cetn "HHtepHer” Ha oduuManbHOM — caiite
MuHucTepcTBa 3KOHOMHYECKOro pasBuThs Poccuiickoit ®enepauun g
BceoOlero  moctyna  MHGOpMalUMM O  KauyecTBe  NpeNOCTaBIICHHUs
roCyJapCTBEHHBIX U MYHHULMTAJIBHBIX YCIYT.

MuHucTepcTBY JIKOHOMMYECKOro passutus Poccuiickolt ®enepauuu
COBMECTHO C MHMHHUCTEPCTBOM LHU(PPOBOro pa3BUTHS, CBA3M H MAacCOBBIX
KomMMmyHukauuid Poccuiickoit ®@enepaunu nenecoodbpazHo obecneynTs:

yTBEpXKIleHHE HEOOXONMMBIX MNPaBOBBIX AaKTOB, BKIKOYas METOAHUKY
NPOBEAECHUS MOHHUTOPHHTA;

pa3paboTKy MTUHAMH4YECKHX OMPOCHBIX (OpM JUIs 3asiBUTENEH.
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B uensx pelieHHs 3aga4 TEXHUYECKOro oOecrneueHUss MOHHUTOpPHHTa
Ka4yecTBa [IpEJOCTABJIICHUS TOCYJApPCTBEHHBIX M MYHMIMIAIBHBIX YCIYT
MuHucTepcTBY LUGPOBOro pa3BUTHS, CBA3M M MAaCCOBBIX KOMMYHHKALIMi
Poccuiickoil ®enepaunu uenecoobpasHo odbecnevuTs:

cbop W  mpeaocTaBleHMe B  pacnopsbkeHHe — MuHHcTepcTBa
IKOHOMHYecKoro pasButus Poccuiickoit ®Depepauuud cBeaeHU 0 Xxoje
NIpe10CTaB/IEHUs FOCYAaPCTBEHHBIX U MYHHULIMIIAJIBHBIX YCIYT;

pa3sMelleHHe Ha €IMHOM MOpTajle OMpPOCHBIX (GOpM Uil 3asBUTENEH
U MpeNoCTaB/ICHHE pe3ylbTAaTOB OIPOCOB B pacnopskeHue MuHHcTepcTBa
PKOHOMHUYecKOro pa3BuTus Poccuiickoil @enepauuu.
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