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MOCKBA

O BHeceHuM u3MeHeHHUIi B nocTtaHoBjeHue [IpaBuTesnbeTBa
Poccuniickoii @enepaunu ot 12 nexaépn 2012 r. Ne 1284

IIpaButensctBO Poccuiickoit deaepalMM nOCTAHOBJAAET !

1. YrBepauts mnpunaraemble  U3MEHEHHs, KOTOpble BHOCATCS B
nocta”oBieHue [IpaBurensctBa Poccuiickoi ®enepaunu ot 12 nexabps 2012 r.
Ne 1284  "O6 oueHke  rpaxaaHamMH  3(QQPEKTUBHOCTH  AESTENbHOCTH
pyKkoBoauTeNlled  TeppUTOpHANIbHbIX  OpraHoB  ¢eaepanbHbIX  OpPraHoOB
UCMOJIHUTETBHOHN BNacTH  (MX  CTPYKTYPHBIX NOApPA3ACIICHUH ) u
TEPPUTOPUATIBHBIX OPraHOB TOCYJAPCTBEHHbIX BHEOIOKETHBIX (DOHAOB (MX
PETHOHAIBHBIX OTIAENCHUH) C YYeTOM KadyecTBa [PENOCTABIEHUS HMHU
rOCyapCTBEHHBIX YCJyr, a TaKXe O INPUMEHEHHH pe3yJIbTaTOB YyKa3aHHOM
OUEHKH KaK OCHOBAaHUS ISl MPUHSATHS PELIEHHUH O JOCPOYHOM MpEKpaLlEeHUH
MCIIOJIHEHUS COOTBETCTBYIOLIMMH PYKOBOIMTENSIMH CBOMX JOJOKHOCTHBIX
obs3anHocter” (CobpaHue 3akoHozmatenscTBa Poccuiickoit ®enepanuu, 2012,
Ne 51, c1. 7219; 2015, Ne 11, ct. 1603; Ne 40, cT. 5555).

2. Hacrosuiee nocraHoBieHue BeTynaer B cuiy ¢ | ssusaps 2017 r.

[Ipencenarens I[Ipas

Poccuiickoit Oep A.Mensenes
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YTBEPXJIEHBI

nocraHoB/ieHHeM [IpaBuTennscTBa
Poccuiickoii ®enepauuu
oT 12 nosi0pst 2016 1. No 1168

M3MEHEHMNIS,

KOTOpble BHOCATCH B HocTaHoBjeHue [IpaBuTenbcTBa
Poccuiickoii ®egepauun ot 12 gexkadps 2012 r. Ne 1284

1. AG3au Bropoit myHKTa 6 H3JIOXKHUTH B ClEAYIOLIEH pefakiuuu:

"B OTHOLUEHHHM TOCYJApPCTBEHHBIX YCIYr (eaepajbHOro oprasa
HCMOJHUTENBHON BIACTH WAM OpraHa rocyJapCTBEHHOrO BHEOHOMKETHOro
¢dona, okazaHHE KOTOPBIX OCYLIECTBISETCS B MHOMO(YHKLHOHANBHBIX LIEHTpaX
MpeA0CTaBAEHMS! TOCYAAPCTBEHHBIX U MyHULIMNAIBHBIX YCIYr B COOTBETCTBHH C
nyHktoM | uyactu 6 ctateu 15 DenepanbHoro 3akona OO opraHu3auuu
NpeAOCTaBIEHHsT TOCYNapCTBEHHBIX W MYHHUMOAIbHBIX YCIAYT" H KOTOpbIE
He BXOIAT B [I€peuYeHb, YTBEPKIEHHbI HACTOSLUMM T[OCTAHOBJICHUEM,
OlIEHKa KauecTBa WX MpPEJOCTaBJIEHUS OCYLIECTBISETCA B COOTBETCTBUH
¢ nyHktaMu 8 u 9 [paBus, yTBEpXAEHHbBIX HACTOSAIUMM IOCTAHOBIEHHUEM. "

2. B [IlpaBunax oueHkH rpaxiaaHamMu 3(PEeKTUBHOCTH AESATEIbHOCTH
PYKOBOOUTENEH  TEppUTOpPHUANbHBIX  OpPraHoB  GedepalbHbIX  OpraHoB
UCIIOJIHUTENBHOM Bracti  (MX  CTPYKTYPHBIX noapasiesieHuit)
TEPPUTOPHAIIBHBIX ~OpPraHOB [OCYJAapCTBEHHBIX BHEOIOKETHBIX  (QOHIOB
(MX perdoHaNbHBIX OTAENEHUH) C Y4YEeTOM KayecTBa MpPENOCTaBICHUS HMHU
rocy1apCTBEHHBIX YCIYT, a TAK)Xe IPUMEHEHUS Pe3yJibTaTOB YKa3aHHON OLIEHKH
KaK OCHOBaHHA [ TPUHATHA peELIEHUH O [JOCPOYHOM IMpeKpallleHUH
MCIIOJIHEHHUS COOTBETCTBYIOIIMMHU PYKOBOOUTENISAMH CBOMX JOJDKHOCTHBIX
0053aHHOCTEH, YTBEPXAEHHBIX YKa3aHHBIM [I0CTAHOBJIEHHEM:

a) IyHKT 5 JOIOJHHUTHL CloBamu "(#anee - Mokasaresib IPQPEKTHBHOCTH
JIeSTENILHOCTH PYKOBOAUTENSA)" ;

6) noanyHktel "6" 1 "B" myHkTa 10 U3JI0XHUTE B CIIENYIOLUEH peTaKLIHU:

"0) rpakJaHHH  BIOpaBe  OLEHUTb  Ka4eCTBO npenocTaBieHUs
rOCyJapCTBEHHBIX ycayr ¢ rmnomowsto cetu "HHTepHer” mocne ero
HAeHTHPUKALUH C MOMOILIBIO dbenepansHON rocy1apcTBEHHOH
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uHbpopMauuoHHo  cuctembl "EnvHas  cuctemMa  MAGHTUQHUKALUM U
ayTeHTUUKaMM B HHPpAcTpyKType, obecrneuyuBaroied HWHGOOPMaLUHUOHHO-
TEXHOJOTUYECKOe B3aUMOJIEHCTBUE MH(POPMALIUOHHBIX CHUCTEM, UCMOB3YeMbIX
JUIsL  TIPEIOCTaBJICHUS TOCYAApPCTBEHHBIX M MYHULHMIANBHBIX YCIYyr B
3NMEKTPOHHON hopMe” nocpenCTBOM:

onpocHoi (opMbl, pasMelleHHOH B JIMYHOM KaOWHETe eIWHOro rnoprajia
roCyIapCTBEHHbIX U MYHULIMIIAJILHBIX YCIYT;

OMPOCHOrO0  MoAyNnst  HHDOPMALIMOHHOH  CHCTEMbl  MOHUTOpPHHIA
roCcy/lapCTBEHHbIX  YCIyr, pa3MeleHHOro Ha oduuManbHbIX  caiTax
(benepanbHbIX OpraHOB HCIOJHUTENBHONW BJIACTH KW OPraHOB rOCYJapCTBEHHBIX
BHEOIOKETHBIX (HOHIOB M Ha crielUai3upoBaHHOM caifte ("Baw koHTpons"),
KOTOpbIi ofecrieurBaeT BO3MOXHOCTb OLEHKHM [PaXIaHMHOM KauecTBa
NpeloCTaBleH!s] TOCYAapCTBEHHbIX YCHYr 10 KPUTEPHSM, OIpEeAeIeHHbIM
nydHktamMu 3 v 4 Hacrosumx [lpaBui, a Taioke pa3MelleHHE ero OT3bIBa O
Ka4yecTBe MpeIOCTaBIEHUs FOCYIapCTBEHHOMN YCIYTH;

B) MOATOTOBKA M pa3MellleHHe OTBeTa Ha OT3blB [PaXKJaHUHA,
pasMelieHubiii B cetd "HHTepHeT' B COOTBETCTBUM C ab3aleM TpeTbUM
NOANYHKTa "6"  HACTOSsIIEro MyHKTa, OcCyLlecTBiasercs (erepanbHbIMU
opraHaMd  WCIMOJIHUTEJIbHOH  BJaCTM M OpPraHaMM  rocCyJlapCTBEHHBIX
BHeOIODKETHBIX (DOHIOB B CpoK He Oosiee 10 paboyux nHeH B COOTBETCTBHH C
YyTBEPXAEHHBIMY MHHUCTEPCTBOM JKOHOMHYECKOro pa3BuTHs Poccuickon
denepalldd  METOAMYECKUMH PEKOMCHIALMAMH [0 OpraHu3auMu paboThl
(GenepanbHbIX OpraHOB HCMOJHUTEILHON BJIACTH U OPraHOB rOCYyIapCTBEHHBIX
BHEOIODKETHBIX (OHAOB C OT3bIBAMU TpaKAaH [0 OUEHKE KayecTsa
rOCYyJapCTBEHHBIX ~ YCIYr, pa3MElleHHbIMH B  JJIEKTPOHHOM BHAE Ha
crienManusuposasHoM caiite ("Baiu koHtposs”) B cetd "Mntephet”.",

B) MyHKT |1 U310XHUTH B ClienyrOLLEN pelaKLnK:

"11.Ha ocHOBaHMM MOCTYNMBIIMX B WHGOPMALMOHHYIO CHUCTEMY
MOHMTOPHMHIA FOCYJApCTBEHHBIX YCIAyr MHEHMH TIpaxaaH O Ka4yecTBe
peJOCTaB/eHUs] TOCYAAPCTBEHHBIX YCIYyr MH(OPMALIMOHHOW CUCTEMOH
MOHMTOPHHIA  rOCYJapCTBEHHBIX YCIyr B  aBTOMaTHYECKOM  pexume
(GopMHUpPYIOTCS CBOJAHBIE 3HAYEHUS YPOBHs YIOBJIETBOPEHHOCTH TIpaXIaH
KayecTBOM TMpelOCTaBleHus ToCcyJapcTBEHHBIX YCIyr (najiee - CBOIHOE
3HayeHHWE  ypPOBHSA  YJOBJIETBOPEHHOCTH),  OTpaxawllue  [oKa3aTenu
5>Q(EKTUBHOCTH [EATENILHOCTH PYKOBOAHUTENEH 3a pacueTHble IEepHOBL,
onpefenseMble B COOTBETCTBHH ¢ MyHKTOM 13 HacTosmmx Ilpasui.”;

I') JOMOJHHUTB MYHKTOM 1 1' criemyrouero coaepxaHus:
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"11'. Ykasannusie B nyHkte 11 Hactosmux IlpaBun cBOAHBIE 3HaAUEHUSA
YPOBHS YIOBJAETBOPEHHOCTH B aBTOMAaTUYECKOM PEXHUME NepelatoTCs B JIMYHbIE
kabOHHEeTHl COOTBETCTBYIOILMX (heaepalbHbIX OPraHOB HCHOJHUTENBHOMN BJIACTH,
OpraHoB roCy1apCTBEHHbIX BHEOIOIKETHBIX (POHIIOB, BBICIIMX UCTIOTHUTEIBHBIX
OpraHOoB TrOCYNapCTBEHHOW BiacTd cyOwnekToB Poccuiickoil ®enepauuu U
MHOTOQYHKLMOHAJIBHBIX LUEHTPOB TPENOCTaBI€HHUS] T[OCYJAApPCTBEHHBIX U
MYHULMOAIBHBIX ~ YCIYT, pa3MelleHHble B HMH(OPMAUMOHHOW cHUCTEME
MOHHTOPHHIA TOCYIJAapPCTBEHHBIX YCIYT, IUISI UX MOCIEAYIOIIETO pacCMOTPEHU
U aHanu3a:

a)B  CTPYKTYPHbIX  MOAPA3JAEICHHUAX  LEHTpalbHBIX  anmapaToB
benepanbHbIX OPraHOB MCIOJHUTEIBHON BJIACTH ¥ OPraHOB IOCYIapPCTBEHHBIX
BHEOIOJDKETHBIX  (DOHIOB,  OTBETCTBEHHBIX 32  KOHTPOJL  Ka4ecTBa
MpeJOCTaBIIEHUs!  [OCYJAapCTBEHHBIX  YCAyr (najee -  moapasfielicHue,
OTBETCTBEHHOE 3a KOHTPOJb KayecTBa [IPEAOCTAaBJIEHHS TOCYIapCTBEHHBIX
yciayr), - B 4YacTMU CBOIHBIX 3HAa4Y€HMH YPOBHS  YNOBIETBOPEHHOCTH,
cOpPMHUPOBAHHBIX Ha OCHOBAHWM AaHHbBIX, MOCTYMUBLIHX B UH(HOPMALMOHHYIO
CHCTEMY MOHUTOPHHIAa T[OCYJAapCTBEHHBIX YCAYI B COOTBETCTBHH C
nyukramu 8 - 10 HacTtoswux Ipasu;

6)B YTIOJIHOMOY€HHbIX MHOTO(yHKLHOHATbHBIX LEeHTpax
MpeAOCTaBIEHHS FOCY1apCTBEHHBIX H MYHHUMUIAIBHBIX YCIYT, PacrooXKEeHHbIX
B cyobekrax Poccuiickoit ®ejepauny, - B 4aCTH CBOJHBIX 3HaYEHHUH YPOBHS
yIOBJIETBOPEHHOCTH, CHOPMHUPOBAHHBIX Ha OCHOBAaHUU JAHHBIX, MOCTYMHBLIHX
B HHGOPMALHOHHYIO CHUCTEMY MOHUTOPHHIAa TOCYJApCTBEHHBIX YCIYr B
COOTBETCTBUM ¢ mnyHkTaMd 8 u 9 Hacrosiuux [IlpaBun, B OTHOLUIEHHH
YMONHOMOYEHHOrO ~ MHOTOGYHKLIMOHAJIBHOTO  LEHTpa  MpeJOCTaBJICHUS
rOCyIapCTBEHHbIX M MYHHULHMNAIBHBIX YCIYr, & Takke KOOPAUHHUPYEMBIX UM
MHOTOQYHKUMOHAIbHBIX LEHTPOB [PENOCTaBAEHHsS] T[OCYAApCTBEHHBIX U
MYHHMLHNAIBHBIX YCIYT, HaXONALIMXCA HA TEPPUTOPUH COOTBETCTBYIOLLEIO
cybwpekTa Poccuiickoii enepauuu;

B) B BBICIIMX HCIIOJIHHUTEbHBIX OpraHax TroCyJapCTBEHHOM BJIACTH
cy6pexktoB Poccuiickoii ®enepalliy - B 4acTH CBOJIHBIX 3HAYEeHHH YPOBHS
YIOBIETBOPEHHOCTH, CHOPMUPOBAHHBIX HA OCHOBAaHHH JaHHBIX, IIOCTYMHBIIHUX
B HH(POPMAUMOHHYIO CHCTEMY MOHHMTOPUHIa TrOCYJAapCTBEHHBIX YCIyr B
COOTBETCTBMM ¢ NyHKTaMd 8 #u 9 HacTosmuMx [lpaBun, B OTHOILEHHH
TepPHTOPHAILHBIX OPraHOB (efepanbHBIX OPraHOB HMCIIOJNHHUTENbHOH BIACTH
(ux CTPYKTYPHBIX oJpa3ieyeHun), TEpPUTOPHATBHBIX OpraHoB
rOCYJapCTBEHHBIX BHEGIOMKETHBIX (QOHAOB (MX PErHOHAILHBIX OTIACNEHHH) U
MHOrO(YHKLMOHAIBHBIX LEHTPOB IPENOCTaBICHHA TrOCYIapCTBEHHBIX H
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MYHULHIAIBHBIX YCIyr, NEHCTBYIOLIMX Ha TEPPUTOPUU COOTBETCTBYIOLIETO
cybwrekTa Poccuiickon ®enepauuu.”;

I) B myHKkTe 12:

NOAMYHKTHI "a" U "0" U3NMOXUTH B ClleAyOLIed peaaKLHu:

"a)c NOMOIIBIO UH(OpPMALIHOHHOM CUCTEMBI MOHHUTOPUHIa
rOCyJapCTBEHHBIX YCIyr OCYLIECTBJSET aHajM3 CBOAHBIX 3HAYEHUH YpPOBHS
yIOBNETBOPEHHOCTH, yKa3aHHbIX B nMyHKTe 11 Hactoswmx [lpaBui, a Taxxke Ha
UX OCHOBe (OpMHpYeT CBOAHbIE INaHHBIE O JOCTHXXEHHH DPYKOBOJIUTEISIMH
nokazaresneil 3pQPeKTUBHOCTH AEATEILHOCTH PYKOBOAMUTENS, YCTaHABIMBAEMBIX
B COOTBETCTBUHU C MyHKTOM 13 Hactosuux [IpaBui;

0) HAa OCHOBaHMM CBOJHBIX [JaHHBIX O HJOCTHXXEHUH PYKOBOAMTEISIMHU
nokaszatesned >PHEKTUBHOCTH [EATENIBHOCTH PYKOBOIMTENS €XeKBapTalibHO
NOJAroTaB/IMBaeT PyKOBOACTBY (pe/lepallbHOr0 OpraHa MCHOJHUTENbHOH BIAacTH
(opraHa rocynapcTBEHHOTrO BHEOWKETHOr0 (OHAA) OTYET O MOCTHIKEHHUH
PYKOBOAUTENSIMH MOKa3aresneil >Pp¢GeKTUBHOCTH NeATENbHOCTH PYKOBOIMTEIIS.
B cnydyae HENOCTH)KEHHS KOHKPETHBIMH PYKOBOIMTEISIMU [IOKa3aTeseH
3QGEKTUBHOCTH JAEATEIBHOCTH pYKOBOAMTENS] B OTHOLUEHUM YKa3aHHBIX
pyKoBOJuTENed K OTYETy MpWIAraloTcs [OMONHUTENbHbIE MaTepUabl,
colepxxamye UHPopMaLuio 00 aHaiM3e YpPOBHS YIOBJETBOPEHHOCTH IpaXKiaaH
Ka4eCTBOM IPEJOCTABJEHHUSI TOCYJAPCTBEHHBIX YCJIYr B 3aBUCHMOCTH OT
KpUTEPUEB OUEHKHU, OMNpede/ieHHbIX MYHKTOM 3  Hactosumx [lpaswui,
MpEeVIONEHUS. 0 YJIYYIIEHHIO KayecTBa MPENOCTaBIEHHs TOCYJapCTBEHHbIX
ycayr, chopMHpOBaHHBIE [0 pe3ylbTaTaM YKa3aHHOrO aHajiu3za, a Takke
NpEAJIOKEHHS MO OCYUIECTBICHUIO JEHACTBHUA WM TPOBEAEHHUIO MPOLIERYD,
MpexycMOTpeHHbIX IMyHKTOM 13 HacTosmux Ilpasui;”;

JIOTIOHUTh MOAMYHKTOM " CAeAYIOLEro coAepKaHus:

") OpraHu3yet NpoBeAeHWe  MOHUTOPHHIA 7 OCYILLECTBIISIET
KOOPAMHALMIO pa3MeIleHHs B JIMYHBIX KaOMHETaX MH(OPMALMOHHOH CHCTEMBI
MOHHTOPHHIAa FOCYIapCTBEHHBIX YCIYI, yKa3aHHbIX B IyHKTE 11" nacrosmmx
[lpaBun, naHHBIX O [aTe HasHA4eHHs PYKOBOAUTENEH M [OKasaTemsix
3Q(EKTUBHOCTH  AEATCABHOCTH  PYKOBOAMTENHA,  HEOOXOAMMBIX s
MPAaKTHYECKOrO MCIMOJBb30BaHUS M  BBIABJIEHUS  CJIy4aeB HENOCTH)KEHUS
PYKOBOIHMTENIIMH MOKa3aTeseil 7Q)eKTUBHOCTH IeATENbHOCTH PYKOBOAHUTESS, B
TOpSJIKE, YCTAHOBIEHHOM MyHKTOM 13 Hacrosumx [pasuin.”;

e) B myHkTe 13:

B a03alle NEepBOM Cli0Ba '3Ha4YEHHE [OKA3aTellsl €XEroXHOH OLEHKH
rpaxiaaHamMu 3pQPeKTUBHOCTH AEATENLHOCTH PYKOBOIUTEs, yCTAHOBIEHHOIO B
JIOJDKHOCTHOM  pErjlaMeHTe (HOJDKHOCTHOH HHCTPYKLHMH), CGHOPMUPOBAHO
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BIIEPBBbIE U COCTaBJIIET MeHee 75 IPOLEHTOB, a TAK)XXe B CIy4ae, €ClM KaKI0e
NnociHedyroliee 3HAYCHUE [OKazaTenasl €XEroJAHOHW OLEHKH TrpaxaaHaMu"
3aMEHMThH CJI0BaMU 'moKa3artelsb 3G GEeKTUBHOCTH AEATEbHOCTH PYKOBOIUTESH,
YCTAHOBJIEHHBI B [JOMKHOCTHOM perjiaMmeHTe (JAOHKHOCTHOW HMHCTPYKIUH),
chopMHUpOBaH BMEPBbIE U COCTABIAET MeHEE 75 MPOLEHTOB, a TAKXKE B CIy4ae,
eCJIM KaXbI# Mocneayoluii nokasarens

B ab3alie BTOpPOM CJIOBa "3HayeHHUE NokKa3zatess npessiliaeT 90 NpoUeHTOB
1100 OTKJIOHEHHE OT MPEAbIAYLIEero 3HaueHHUs" 3aMEHUTh CJI0OBaMH ''MoKa3aTesb
3 HEeKTUBHOCTH 1eATENBHOCTH PYKOBOAUTENS MpeBbiiaeT 90 npoLeHToB MO0
OTKJIOHEHHE OT paHee JOCTUIHYTOro rokasaresns",

ab3albl TPETHH ¥ YETBEPTHIA HU3JI0XKHUTh B CIICYIOLIEH pENaKLIHH:

"3a mepuon pacdera nokasarens IPGEKTUBHOCTH  OEATENIbHOCTH
PYKOBOAMUTENS IPUHUMAETCS [IEPUO/]] 3aMEILEHHS PYKOBOIMTENEM JOKHOCTH B
TeYEeHHUE NONHbIX 12 MecsLes.

MHeHust rpaxxaaH O KauecTBe MPEAOCTABIEHUS FOCY1apCTBEHHBIX YCIYT,
MOCTYIMUBLIME B HHOOPMALIMOHHYIO CUCTEMY MOHHTOPMHIA IOCYAapCTBEHHbIX
YCHIYT C MCIOJNB30BaHHEM OIPOCHOrO MOAYJS, YKazaHHOro B ab3ale TpeTbem
nmoanyHkra 6" myukta 10 Hacrosumx [lpasun, mnpu ¢dopmupoBaHuH
nokasaresieit 3pGheKTHBHOCTU AESTENIbHOCTH PYKOBOJIMTENIEH HE yUHUTHIBAIOTCA.
VKa3aHHble MHEHHUS HWCIIONB3YIOTCS MOApa3fe/eHUsIMH, OTBETCTBEHHBIMHU 3a
KOHTPOJb  KauyecTBa  MPEAOCTABIEHHMA  FOCYAapCTBEHHBIX  yciIyr, H
PYKOBOAMTENSIMU B LENAX  [OBBILIEHHS  KAuyecTBa  IMPEJOCTaBICHHS
rocy/apCTBEHHBIX YCAYT.";

B a03alle MATOM CJIOBA "€XKEroaHoW OLEHKHU Fpa)<AaHaMH" 3aMEHHUTh
CJIOBOM "Mmokasatess’

) B NyHKTe 14 ciioBa "exxeroiHOH OLEHKH MpaXKJIaHaMM" UCKIIIOYHUTD.
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